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SANGGAHAN
DISCLAIMER

Laporan Keberlanjutan PT Pertamina (Persero), selanjutnya disebut
“Laporan”, berisi data dan informasi yang bersifat material bagi
para pemangku kepentingan. Secara umum, isi Laporan berasal
dari analisis internal serta sumber dokumen dan narasumber yang
dapat dipercaya. Istilah “PERTAMINA” yang digunakan di dalam
Laporan menekankan pada PT Pertamina (Persero). Penggunaan
istilah “PERTAMINA Grup” merujuk pada PT Pertamina (Persero)
dan Anak Perusahaan serta afiliasinya. Meski demikian, penggunaan
istilah “PERTAMINA” belum tentu menghilangkan keterlibatan anak
perusahaan atau perusahaan yang terafiliasi dengan PERTAMINA.

Para pembaca perlu memahami bahwa Laporan ini menyajikan
informasi yang memuat data dan informasi tentang pandangan
dan kondisi ke depan atau bersifat forward-looking statement.
PERTAMINA memahami bahwa risiko dan ketidakpastian dari
berbagai macam faktor dapat mempengaruhi kinerja operasional
dan kondisi usaha yang akan datang. Oleh sebab itu, PERTAMINA
mengingatkan para pembaca bahwa PERTAMINA tidak dapat
memastikan data dan informasi mengenai pandangan ke depan
yang dinyatakan dalam Laporan ini adalah benar dan akurat, dan
dapat terpenuhi seluruhnya.

Tabel dan grafik pada Laporan ini memaparkan data numerik
dengan standar penulisan mengikuti kaidah bahasa Inggris.
Pemaparan numerik dalam teks menggunakan standar kaidah
bahasa Inggris dan Indonesia, sesuai konteksnya.

PT Pertamina (Persero) Sustainability Report, hereinafter referred
to as "Report”, contains material data and information for
stakeholders. In general, the contents of this report come from
internal analysis as well as reliable sources of documents and
informants. The term "PERTAMINA" as used in the report emphasizes
PT Pertamina (Persero). The use of the term “PERTAMINA Group”
refers to PT Pertamina (Persero) and its Subsidiaries and affiliates.
However, the use of the term "PERTAMINA" does not necessarily
eliminate the involvement of a subsidiary or company affiliated
with PERTAMINA.

Readers need to understand that this report provides information
that contains data and information regarding future views
and conditions or a forward-looking statement. PERTAMINA
understands that risks and uncertainties from various factors can
affect operational performance and future business conditions.
Therefore, PERTAMINA reminds readers that PERTAMINA cannot
ensure that the data and information regarding the foresight
stated in this Report are true and accurate, and can be completely
fulfilled.

All tables and graphs presenting numerical data use the English
standard. English and Indonesian standards are used respectively
where numerical values are presented in text format.
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Nurturing, Paripalana

Nurturing, Paripalana, dalam Bahasa Sanskerta memiliki arti peduli,
memelihara, dan melindungi sesuatu agar senantiasa lestari. Kata ini
mengandung pula makna menjaga sesuatu agar terus hidup. Kata
ini menggambarkan praktik operasional PERTAMINA yang bertu-
juan pada penyediaan energi dengan tetap melestarikan lingkungan
dan dengan penuh tanggung jawab kepada masyarakat dan seluruh
pemangku kepentingan.

Nurturing, or Paripalana in Sanskrit, means caring and protecting so
that something will always be sustainable. This word also carries the
meaning of keeping something alive. The word describes PERTAMI-
NA’s operational practices that aim to provide energy by preserving
the environment with full responsibility to the community and all
stakeholders.
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* Nol toleransi terhadap * Implementasi Nilai AKHLAK, PERTAMINA Clean

kecurangan dan korupsi Charter, Kebijakan Antikorupsi, Gratifikasi, serta
* Nol insiden praktik Pedoman Perilaku dan Etika Bisnis

bisnis yang tidak etis « Sertifikasi ISO 37001:2016 Sistem Manajemen
« Zero tolerance on fraud Anti-Penyuapan (SMAP) untuk lingkup korporat.

and corruption * Implementation of AKHLAK Values, PERTAMINA
» Zero incidents unethical Clean Charter, Anti-corruption Policy,

conduct of business Gratification Policy, and Code of Conduct

* Nol serangan siber

* Pelaporan jelas
terkait serangan
yang terjadi

* Transformasi digital mencakup tingkat korporat
di seluruh proses bisnis inti

« Pedoman Pengamanan Data dan Pedoman
Pengelolaan Keamanan Informasi di seluruh

proses bisnis inti <

e Company-wide ISO 37001:2016 Anti-Bribery
Management System (SMAP) Certification.

e Zero cyber attacks Etika
e Clear reporting on » Corporate-wide digital Transformation Perusahaan
major attacks across business processes Corporate
e Corporate-wide Data Security Guideline and ethics

¢ Peningkatan
kesejahteraan
komunitas sekitar

* Akses energi bagi
seluruh pelosok
negeri

e Improved welfare

Information Security Management Guideline

<
&

¢ Memastikan ketersediaan energi
terjangkau melalui BBM 1 Harga ‘_
Tahap 2, One Village One Outlet
(OVOO0), Pertashop, dan Pinky
Movement

¢ Program Tanggung Jawab Sosial
dan Lingkungan (TJSL) sebagai
investasi sosial dan dukungan

Keamanan
digital
Cyber

security

and wellbeing in pada TPB Keterlibatan
surrounding o dan dampak
communities * Ensure the availability of affordable — komunitas
« Nationwide access energy through One Price Fuel Policy Community
to energy Phase /I, One Village One Outlet [ engagement
(OVOO), Pertashop, and Pinky and impact
Movement

» Social and Environmental
Responsibility Program (SER) as social
investment and support for SDGs

¢ Inovasi dan penelitian
berkelanjutan untuk
pengembangan energi
baru dan terbarukan
(EBT) oleh fungsi khusus:
Research & Technology &
Innovation (RTI)

e Continuous innovation
and research for new and
renewable energy (NRE)
development by
Research & Technology &
Innovation (RT/) function.

Legenda | Legend

O @e®

Ambisi dan Target Jangka Panjang
Ambition and Long-Term Target

Inisiatif Kami
QOur Initiative

TPB Terkait
Related SDGs

@ Inovasi dan
\/@ - penelitian
: Innovation

* 134 proyek inovasi baru ; and research
untuk meningkatkan
efisiensi/penelitian dan e

Perekrutan,
pengembangan rendah 4— pengembangan &

karbon baru .
retensi karyawan
¢ 79 paten HAKI terdaftar Employee recruiting,

per akhir tahun 2021 development, and

* 134 new innovation projects ~p retention
to improve efficiency/new
low-carbon R&D. B o

¢ 79 Intellectual Property
Rights registered by the

end of 2021.

* Pendekatan yang berorientasi pada * Penandatanganan Kebijakan
pengembangan dan pelatihan Hak Asasi Manusia

* Target perputaran karyawan di bawah 5% * Deklarasi Komitmen Zero

e Pelatihan untuk seluruh karyawan hingga Harassment dan Respectful
2025, termasuk topik keberlanjutan Workplace Policy.

e Targeted approach towards development * Signing of Human Rights Policy
and training e Zero Harassment Commitment

* Aim for below 5% employee turnover and Respectful Workplace Policy

e Training for all employees by 2025, declaration.

including sustainability topics



Menangani
perubahan iklim
Addressing
climate change

Pencegahan insiden

skala besar
Prevention
of major accidents

Mengurangi jejak
lingkungan
Reducing 13
environmental
footprint G

Melindungi
keanekaragaman
hayati
Protecting
biodiversity

Kesehatan dan
keselamatan
Health and
safety

* Nol kebocoran
di seluruh operasi

* Tidak ada kecelakaan
berat

e Zero loss of primary
containment/zero leaks
across operations

* No major accidents

Reduksi emisi sebesar 30%
pada tahun 2030
(vs baseline 2010)

30% of emission reduction by
2030 (vs 2010 baseline)
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» Target Bauran Energi Nasional
23% pada tahun 2025.

» Target Bauran Energi PERTAMINA
17% pada tahun 2030.

*« Mendukung target nasional
reduksi GRK pada tahun 2030
sebesar 29% dengan usaha
sendiri, dan 41% dengan bantuan
internasional.

* National Energy Mix
target of 23% by 2025
e National Energy Mix
target of 17% by 2030.
e Supporting the national GHG
emission reduction target of 29%
by 2030 (unconditional), and
41% (conditional) with
international assistance.

* Perencanaan keanekaragaman
hayati tingkat asset

* Net positive impact pada
keanekaragaman hayati

e Biodiversity plan in asset level
e Net positive impact on biodiversity

<
&

e Penerapan Pedoman
Pengelolaan Keadaan Darurat,
Krisis, dan Keberlangsungan
Bisnis di PERTAMINA

e Melanjutkan program
konservasi air untuk menjaga
ketersediaan air dan ekosistem

* Implementation of Emergency,
Crisis, and Business Continuity
Management Guideline in
PERTAMINA

e Continuing water conservation
programs to maintain water
availability and the ecosystem

AMBISI DAN TARGET
JANGKA PANJANG
KESEPULUH FOKUS
KEBERLANJUTAN

AMBITION AND LONG-TERM
TARGETS FOR THE TEN
SUSTAINABILITY FOCUSES

* Nol kecelakaan,
nol fatalitas

* Program yang jelas
untuk
mengimplementasikan
12 life-saving rules

e

e Zero accidents, zero
fatalities

e Clear programs to
implement 12
life-saving rules

¢ Program Zero Waste melalui
penerapan prinsip 5 RTD: reduce,
reuse, recycle, replace, return to
supplier, treatment, and disposal.

* Zero Waste Program through the
application of 5 RTD principles:
reduce, reuse, recycle, replace,
return to supplier, treatment, and
disposal

¢ Penerapan berkelanjutan aspek
keselamatan untuk peningkatan
produksi dan zero accident

¢ Pembentukan tim Industrial
Peace Level untuk mengatur
harmonisasi PERTAMINA
dengan pekerjanya, serta
memastikan terpenuhinya
hak-hak pekerja

e Continuous implementation of
safety aspects to increase
productivity and zero accident
effort

e Industrial Peace Level team
formation to maintain
harmonious industrial relation, as
well as to ensure the fulfillment
of worker’s rights



Komitmen dan Strategi Keberlanjutan
Sustainability Commitment and Strategy

PERJALANAN KINERJA KEBERLANJUTAN KAMI

OUR SUSTAINABILITY PERFORMANCE
OVER THE YEARS

Kategori
Category

Nilai Ekonomi Diperoleh dan
Didistribusikan
Economic Value Generated and Distributed

Ekonomi EBITDA

Economy
Realisasi Pendirian Lembaga Penyalur
Wilayah 3T
Establishment of 3T Regional Distribution
Agency Realization

Pencapaian Peringkat PROPER Emas
Gold PROPER Achievement

Pencapaian Peringkat PROPER Hijau
Green PROPER Achievement

Realisasi Belanja Lingkungan
Environmental Cost Realization

Lingkungan Luasan Wilayah Konservasi di Wilayah
Environment  Operasi PERTAMINA
Size of Conservation Area in PERTAMINA
Operating Area

Realisasi Akumulasi Reduksi Emisi
terhadap Baseline 2010

Emission Reduction Accumulation
Realization against 2010 Baseline

Hasil Survei Budaya HSSE
HSSE Culture Survey Results

Lost Time Incident Rate (LTIR) -
per 1.000.000 Work Hour

Total Recordable Incident Rate (TRIR) -
per 1.000.000 Work Hour

Sosial Realisasi TKDN
Socijal Local Content Realization

UMKM Naik Kelas
MSME Upscale

Indeks Kepuasan Pelanggan
Customer Satisfaction Index

Indeks Kesetiaan Pelanggan
Customer Loyalty Index

Hasil Penilaian Penerapan GCG
Results of GCG Implementation
Assessment

Tata Kelola
Governance

8 Laporan Keberlanjutan 2021 Sustainability Report
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* kumulatif 2017-2019
2017-2019 cumulative

Satuan
Unit

USD Juta

USD Million 5,929 4,352 3,824
USD Juta
USD Million 9,256 7,608 7,922
Jumlah Penyalur
Distributors e 83 160
23 16 13
81 64 76
Rp Miliar
P Eillen 1,120.61 1,448.94 1,237.96
Ha 23,685.20 23,038.84 16,113.74
% 27.00 27.00 29.07
Juta Ton CO,
MillionTons C02 6.77 6.77 7.40
4.01 4.03 3.98
Proactive Proactive Proactive
0.01 0.02 0.03
0.12 0.15 0.19
% 60.00 55.60
UMKM
MSME 558 795 535
4,28 41 3.8
4,32 4] 3.9
96.94% 92.85% 92.65%
% Sangat Baik Sangat Baik Sangat Baik
Very Good Very Good Very Good

Laporan Keberlanjutan 2021 Sustainability Report 9



Komitmen dan Strategi Keberlanjutan
Sustainability Commitment and Strategy

KOMITMEN DAN STRATEGI
KEBERLANJUTAN
SUSTAINABILITY COMMITMENT
AND STRATEGY

_[J
10 Laporan Keberlanjutaf% Sustainability Report



Komitmen kami kepada keberlanjutan selaras
dengan dinamika global yang mengedepankan
integrasi komitmen lingkungan, sosial, dan tata kelola
dalam strategi bisnis, serta Tujuan Pembangunan
Berkelanjutan/TPB. PERTAMINA percaya bahwa
inisiatif-inisiatif ~ strategis keberlanjutan yang
dilandasi Nilai-nilai Keberlanjutan Perseroan, akan
turut mendorong PERTAMINA menjadi perusahaan
energi global yang menciptakan nilai dan komitmen

dalam keberlanjutan jangka panjang. [2-22]

Kebijakan Keberlanjutan PERTAMINA
PERTAMINA’s Sustainability Policy

Kebijakan Keberlanjutan kami mendorong
kepatuhan perundangan dan menciptakan
nilai  jangka panjang bagi pemangku
kepentingan. Ditandatangani oleh Direktur
Utama PERTAMINA pada September 2021,
Kebijakan ini wajib diterapkan kepada seluruh
pekerja, mitra, pelanggan, dan pemangku

kepentingan Perusahaan.

Ambisi kami adalah menjadi Perusahaan
Energi Global yang terkemuka, dan diakui
sebagai perusahaan yang ramah lingkungan,
menjunjung tanggung jawab sosial perusahaan,
serta menjunjung tata kelola perusahaan yang
baik.

Untuk mencapai ambisi tersebut, PERTAMINA
berkomitmen untuk:

h
A~ PERTAMINA

Our commitment to sustainability aligns with the
global dynamics that put forefront the commitment
to environmental, social, and governance in the
business strategy, as well as the Sustainable
Development Goals (SDGs). PERTAMINA believes
that strategic sustainability initiatives based on
the Company’s Sustainability Values will promote
PERTAMINA to be a world-class energy company
that creates long-term value and commitment in the
long run. [2-22]

""".-----,

Our Sustainability Policy promotes regulatory
compliance and /long-term value creation
for stakeholders. Signed by PERTAMINA’s
President Director & CEO in September 2021,
this Policy applies to all employees, partners,
customers, and stakeholders.

Our ambition is to be a leading Global Energy
Company and be recognized as a company
that is environmentally friendly, upholding
corporate social responsibility, and upholding
good corporate governance.

To achieve the ambition, PERTAMINA s
committed to:

Laporan Keberlanjutan 2021 Sustainability Report 1




Komitmen dan Strategi Keberlanjutan
Sustainability Commitment and Strategy

w
KEBIJAKAN KEBERLANJUTAN PERTAMINA l PERTAMINA

Sejalan dengan tata nilai dan prinsip etika PERTAMINA untuk menjaga keberlanjutan bisnis perusahaan, PERTAMINA
menempatkan Kebijakan Keberlanjutan yang merupakan inti dari tanggung jawab sebagai perusahaan energi terintegrasi. Kebijakan
Keberlanjutan Pertamina bertujuan untuk mendorong kepatuhan kepada peraturan perundang-undangan dan menciptakan nilai
jangka panjang bagi pemangku kepentingan melalui pengembangan praktik keberlanjutan di seluruh bisnis.

Kebijakan ini mencakup inisiatif yang dilakukan PERTAMINA untuk mengintegraskan strategi dan aktivitas Perusahaan dengan lebih
baik dalam konteks Environmental Social Governance (ESG), terutama dengan berkontribusi terhadap sumber daya manusia,
lingkungan, ekonomi dan pembangunan sosial. Strategi tersebut dimaksudkan untuk mendorong keberlangsungan, keterbukaan, dan
pengembangan pekerja dalam organisasi bisnis. Kebijakan Keberlanjutan ini merupakan komponen yang terintegrasi dari operational
excellence di PERTAMINA untuk berkontribusi terhadap Sustainable Development Goals (SDGs).

PERTAMINA berambisi menjadi Perusahaan Energi Global yang terkemuka dan bereputasi baik serta diakui sebagai:

1. Perusahaan Ramah Lingkungan (Environmentally Friendly Company )

Perusahaan yang menyediakan dan mendukung akses energi dan pengembangan Energi Baru dan Terbarukan untuk mendukung
agenda ftransisi iklim nasional, bertanggung jawab dalam mengatasi masalah perubahan iklim dan sebagai teladan dalam
melaksanakan sistem manajemen lingkungan terkait dengan seluruh kegiatannya.

2. Bertanggung Jawab Sosial Perusahaan (Societal Responsible Company)

Perusahaan yang berkomitmen untuk menerapkan standar tertinggi dalam praktik Kesehatan dan Keselamatan secara terus-
menerus, menghormati dan melibatkan masyarakat sekitar untuk mendorong pembangunan sosial dan ekonomi yang berkelanjutan,
mendukung dan menjunjung tinggi pengembangan karyawan yang berkelanjutan, keragaman, dan prinsip-prinsip Hak Asasi Manusia

3. Memiliki Tata Kelola Perusahaan yang Baik (Good Governance Company)

Perusahaan yang memastikan kepatuhan terhadap semua persyaratan hukum yang ditetapkan di wilayah operasinya dan
menjunjung tinggi standar tertinggi praktik Tata Kelola Perusahaan yang baik dan menegakkan praktik anti korupsi dan anti-
kecurangan untuk semua pemangku kepentingan dalam lini operasional perusahaan.

Untuk mencapai poin-poin tersebut, PERTAMINA berkomitmen untuk:

1) Menjamin keamanan pasokan dan akses energi di seluruh negeri.

2) Mengurangi emisi gas rumah kaca, emisi gas non-rumah kaca, releases, limbah, effluent, dan mengatasi masalah perubahan
iklim yang lebih luas melalui pengelolaan risiko terkait peraturan, reputasi, dan/atau pasar dari perubahan iklim dengan
mengintegrasikannya dalam strategi dan operasi.

3) Melindungi dan melestarikan lingkungan, air, sumber daya alam, serta energi melalui sistem pengelolaan lingkungan yang akan
dipantau secara terus menerus.

4) Pengelolaan dan mitigasi terhadap dampak proyek dan aktivitas terhadap keanekaragaman hayati dengan tujuan ‘Net Positive
Impact’, dengan menghindari kegiatan operasional di kawasan dengan keanekaragaman hayati tinggi, dan memasukkan aspek
keanekaragaman hayati dalam perencanaan dan operasi proyek.

5) Merehabilitasi lahan setelah penutupan operasi untuk memulihkan ekosistem, meminimalkan dampak negatif dan
memaksimalkan manfaat, dan menyisihkan dana yang memadai untuk penutupan operasi dan rehabilitasi.

6) Menerapkan standar tertinggi terkait Kesehatan, Keselamatan, dan Lingkungan untuk menjaga kesehatan, keselamatan, dan

keamanan karyawan, pekerja kontraktor, masyarakat, dan pelanggan, serta mempersiapkan dan menanggapi keadaan darurat,

serta mencegah kecelakaan besar di seluruh tempat kerja.

) Menjadi lokomotif pembangunan sosial untuk mendorong pembangunan sosial dan ekonomi di tengah masyarakat.

8) Berkonsultasi dengan para pemangku kepentingan tentang isu-isu lingkungan dan dengan masyarakat lokal/sekitar tentang
pengembangan & pelibatan masyarakat untuk meningkatkan kesejahteraan mereka.

9) Menghormati hak-hak masyarakat/komunitas adat di mana perusahaan beroperasi, termasuk mempromosikan pembangunan
sosial-ekonomi, mendukung terpenuhinya hak-hak sosial, ekonomi, dan budaya, melindungi situs budaya, dan menghindari
pemaksaan dalam pemindahkan pemukiman masyarakat/komunitas adat.

10) Bekerja dengan mitra dan pemasok menuju pengadaan barang dan jasa yang ramah lingkungan dan berkelanjutan untuk
menjamin dampak minimum terhadap lingkungan.

11) Mendukung penyediaan produk dan layanan yang sesuai prinsip keberlanjutan kepada pelanggan.

12) Mendorong pengembangan karyawan secara berkelanjutan, perlakuan yang adil, dan keragaman di tempat kerja.

13) Meningkatkan penggunaan tenaga kerja dan kontraktor lokal sepanjang sesuai dengan kebutuhan operasional, terutama melalui
program pelatihan dan dukungan kepada Usaha Mikro Kecil (UMK) dan pelaku ekonomi utama.

14) Memastikan kepatuhan terhadap seluruh persyaratan hukum dan menjunjung tinggi Tata Kelola Perusahaan yang baik di
seluruh aktivitas.

15) Menegakkan penilaian terkait praktik anti-korupsi dan anti-kecurangan di dalam Perusahaan.

Manajemen PERTAMINA bertanggung jawab untuk menerapkan Kebijakan Keberlanjutan ini dan menerapkannya kepada karyawan,
mitra, pelanggan, dan seluruh pemangku kepentingan.

Jakarta, September 2021
Direktur Utama
‘-‘ -

Dorwidr Liara

MICKE WDrvaniAT]

Nicke Widyawati

' B M [
< le |y
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-
SUSTAINABILITY POLICY A& PERTAMINA

In line with the values and ethical principles of PERTAMINA to sustain our Business, PERTAMINA places its Sustainability
Policy as a core responsibility as an integrated energy player. Pertamina sustainability policy aims to drive compliance towards
stipulated regulation and create long-term value for its stakeholders through building a sustainable practice throughout
PERTAMINA business.

This sustainability policy includes initiatives that are undertaken by the PERTAMINA aimed at integrating its strategy and
activities better into the context of Environmental Social Governance (ESG), notably by contributing to human, environmental,
economic, and social development. The strategy thereof can then foster continuity, transparency, and employee development
within business organizations. The Sustainability Policy is an integral component of PERTAMINA Group’s operational
excellence to contribute to Sustainable Development Goals (SDGs).

PERTAMINA’s ambition is to be a leading and reputable Global Energy Company and to be recognized as:

1. Environmentally Friendly Company

A company that provides and promotes access to energy and development of New and Renewable energy to support the
national climate transition agenda, responsible for addressing climate change issues and exemplary in conducting
environmental management systems related to its activities.

2. Societal Responsible Company

A company that is committed to implementing the highest standards for Health and Safety practices, continuously respects
and engages the surrounding community to stimulate sustainable social and economic development, promotes and upholds
continuous employee development, diversity, and Human Rights principles

3. Good Governance Company

A company that ensures compliance to all stipulated legal requirements in its areas of operation and upholds the highest
standards of good Corporate Governance practices and enforces anti-corruption and anti-fraudulent practices for all
stakeholders within the company’s operations.

To achieve the above, PERTAMINA commits to:

1) Ensure national security of supply and promote access to energy throughout the nation.

2) Reduce greenhouse gas emissions, non-greenhouse gas emissions, releases, waste, effluent and address the wider
climate change issues through managing regulatory, reputational, and/or market risk of climate change by integrating it in
its strategy and operations.

3) Protect and conserve the environment, water, other natural resources, and energy through an environmental management
system related to its activities that will be monitored continuously.

4) Manage and mitigate the impact of our project & activity on biodiversity with a commitment of having 'Net Positive Impact'
as a goal by avoiding operation in environmental highest biodiversity value, and incorporating biodiversity requirement in
project planning & operation.

5) Rehabilitate land upon site closure to restore the ecosystem, minimize negative impacts and maximize benefits, and set
aside sufficient funds to cover closure and rehabilitation.

6) Implement the highest standards of Health, Safety and Environment practices to safeguard the health, safety, and security
of its employee, contractor worker, communities, and consumer, as well as preparing for and respond to emergencies and
prevention to major accidents throughout its workplace.

7) Become the social development locomotive to stimulate social and economic development in communities.

8) Consult with stakeholders on environmental issues and with the local/surrounding community on community development
& community involvement issue to improve their welfare.

9) Respect the rights of indigenous people/community where the company operates, including promoting their socio-
economic development, sponsor full realization of their social, economic, and cultural rights, protect culturally sensitive
areas, and avoid involuntary resettlement of indigenous people/community.

10) Work with its partners and suppliers towards green and sustainable procurement of goods and services with an objective
to ensure minimum impact on the environment.

11) Promote the delivery of sustainable products and services to its customers.

12) Promote continuous employee development program, equitable treatment, and diversity within its workplace.

13) Reinforce the use of local workers and contractors to the extent compatible with operational constraints, particularly
through training programs and support to Small-Micro Enterprises (SMEs) and key economic actors.

14) Ensure compliance to all stipulated legal requirements and upholds good Corporate Governance throughout its activities.

15) Enforce measures related to Anti-corruption and fraudulent practices within the Company.

=

PERTAMINA Management is responsible for implementing this Sustainability Policy and applying it to employees, partners,
customers, and all stakeholders.

Jakarta, September 2021
President Director & CEO

-
T e
Devics Unieva

MICKE WIDYASAT] -
i RN s To=
Nicke Widyawati Q )
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Komitmen dan Strategi Keberlanjutan
Sustainability Commitment and Strategy

Menjamin keamanan
pasokan dan akses
energi di seluruh negeri.

To ensure national
security of supply and
promote nationwide
access to energy.

N\
1

Mengurangi emisi gas rumah

kaca, emisi gas non-rumah kaca,

releases, limbah, efluen, dan

mengatasi masalah perubahan

iklim yang lebih luas melalui
pengelolaan risiko terkait
peraturan, reputasi, dan/atau
pasar dari perubahan iklim
dengan mengintegrasikannya
dalam strategi dan operasi.

To reduce greenhouse gas

emissions, non-greenhouse gas

emissions, releases, waste,
effluent, and to address the

broader climate change issues by

managing the regulatory,

reputational, and/or market risk of

climate change by integrating

these issues into its strategies and

operational activities.

Melindungi dan melestarikan
lingkungan, air, sumber daya
alam, serta energi melalui
sistem pengelolaan
lingkungan yang akan
dipantau secara terus
menerus.

To protect and conserve the
environment, water, other
natural resources, and energy
through an environmental
management system related to
its activities with continuous
monitoring.

«((

Pengelolaan dan mitigasi
terhadap dampak proyek dan
aktivitas terhadap
keanekaragaman hayati dengan
tujuan ‘Net Positive Impact’,
dengan menghindari kegiatan
operasional di kawasan dengan
keanekaragaman hayati tinggi,
dan memasukkan aspek
keanekaragaman hayati dalam
perencanaan dan operasi
proyek.

To manage and mitigate the
impact of our project & activity
on biodiversity with a
commitment to having a '‘Net
Positive Impact’ by avoiding
operations in sites with high
biodiversity value and
incorporating biodiversity
requirement in project planning
& execution.

-15-

Merehabilitasi lahan
setelah penutupan
operasi untuk
memulihkan ekosistem,
meminimalkan dampak
negatif dan
memaksimalkan
manfaat, dan
menyisihkan dana yang
memadai untuk
penutupan operasi dan
rehabilitasi.

Land rehabilitation

upon site closure to
restore the ecosystem to
minimize the negative
impact and maximize the
benefit, and by retaining
sufficient funds to cover
the abandonment and
site restoration (ASR)
cost.

Menerapkan standar
tertinggi terkait Kesehatan,
Keselamatan, dan
Lingkungan untuk menjaga
kesehatan, keselamatan,
dan keamanan karyawan,
pekerja kontraktor,
masyarakat, dan pelanggan,
serta mempersiapkan dan
menanggapi keadaan
darurat, serta mencegah
kecelakaan besar di seluruh
tempat kerja.

To implement the highest
standards of Health, Safety,
Security and Environment
(HSSE) practices to
safeguard the health, safety,
and security of its employee,
contractor worker,
community, and consumer,
as well as to prepare for and
respond to emergencies and
the prevention of major
accidents throughout its
workplace.

Komit

men

— PERTAMINA

PERTAMINA's 15 Commitments

Menjadi lokomotif
pembangunan sosial
untuk mendorong
pembangunan sosial
dan ekonomi di tengah
masyarakat.

To become the social
development
locomotive to stimulate
social and economic
development of the
community.

14 Laporan Keberlanjutan 2021 Sustainability Report

Berkonsultasi dengan para
pemangku kepentingan
tentang isu-isu lingkungan
dan dengan masyarakat
lokal/sekitar tentang
pengembangan & pelibatan
masyarakat untuk
meningkatkan kesejahteraan
mereka.

To consult with the
stakeholders on environmental
issues and with the
local/surrounding community
on community development &
community involvement issues
to improve their welfare.
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Menghormati hak-hak
masyarakat/komunitas
adat di mana perusahaan
beroperasi, termasuk
mempromosikan
pembangunan
sosial-ekonomi,
mendukung terpenuhinya
hak-hak sosial, ekonomi,
dan budaya, melindungi
situs budaya, dan
menghindari pemaksaan
dalam pemindahan
pemukiman
masyarakat/komunitas
adat.

To respect the rights of
the indigenous people/
community where the
company operates,
including promoting their
socio-economic
development, supporting
the compliance of social,
economic, and cultural
rights, protecting
culturally sensitive areas,
and avoiding involuntary
resettlement of indigenous
people/community.

Mendukung penyediaan
produk dan layanan yang
sesuai prinsip keberlanjutan
kepada pelanggan.

To promote the distribution
of sustainable products and
services to its customers.

Meningkatkan penggunaan
tenaga kerja dan kontraktor
local sepanjang sesuai
dengan kebutuhan
operasional, terutama
melalui program pelatihan
dan dukungan kepada Usaha
Mikro Kecil (UMK) dan
pelaku ekonomi utama.

To reinforce the use of local
workers and contractors in
line with the compatibility
with operational needs and
constraints, particularly
through supports and training
programs for the Small-Micro
Enterprises (SMEs) and key
economic actors.

h
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Bekerja dengan mitra
dan pemasok menuju
pengadaan barang dan
jasa yang ramah
lingkungan dan
berkelanjutan untuk
menjamin dampak
minimum terhadap
lingkungan.

To work with its partners
and suppliers towards
green and sustainable
procurement of goods
and services to ensure
minimum environmental
impact.

Mendorong
pengembangan karyawan
secara berkelanjutan,
perlakuan yang adil, dan
keragaman di tempat
kerja.

To promote continuous
employee development
programs, equal
treatment and diversity
support in workplace.

15)
o\c?,/o

Memastikan kepatuhan
terhadap seluruh
persyaratan hukum dan
menjunjung tinggi Tata
Kelola Perusahaan yang
baik di seluruh aktivitas.

To ensure compliance to
all stipulated legal
requirements and to
uphold a good Corporate
Governance throughout
its activities.

‘~

Menegakkan penilaian
terkait praktik antikorupsi
dan antikecurangan di
dalam Perusahaan.

To enforce certain
measures related to
anti-corruption and
fraudulent practices within
the Company.

15



Komitmen dan Strategi Keberlanjutan
Sustainability Commitment and Strategy

INISIATIF
PRIORITAS
UTAMA

TOP PRIORITY INITIATIVES

Implementasi program LST di PERTAMINA PERTAMINA’s ESG programs implementation

dijabarkan ke dalam 15 Top Priority s translated into 15 Top Priority Initiatives.
Initiatives. Masing-masing memiliki strategi  Each initiative has its own strategy and
dan target terukur yang melibatkan measurable target that involves various
berbagai divisi di Perusahaan. divisions across the Company.
Kajian Peta Jalan Manajemen Proses Meningkatkan
Net Zero Keselamatan Akses Energi untuk
Net zero Roadmap Process Safety Masyarakat
Management Improve Accessibility
Dekarbonisasi to Energy for the
Decarbonization Mendukung Hak Contihlisg
. _ Asasi Manusia Struktur dan Budaya
iIStemkManajemerl\-l . Promoting Human Rights Keamanan Siber
eane_ ara_ga_rnaq ayatl Cybersecurity
Systemize Biodiversity Program Penelitian dan Structure & Culture
Inovasi yang
Pengembangan Berfokus pada Meningkatkan Sistem
pGTEERIET Sl Keberlanjutan Manajemen Tata
Ter.barukan . Sustainability-focused Kelola Perusahaan
Deliver NRE Capacity Research & Innovation Enhance GCG
) ) Management System
Manajemen Air dan
Limbah, Mengungguli Model

Standar PROPER

Water and Effluent
Management, Beyond PROPER

Meningkatkan
Aspek Kesehatan
& Keselamatan

Enhancement of Health
& Safety Aspects

Operasional LST
ESG Operating Model

Pendanaan LST
ESG Financin
'r g

Komunikasi LST
ESG Communication r
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Komitmen dan Strategi Keberlanjutan
Sustainability Commitment and Strategy

DUKUNGAN MANAJEMEN PADA KEBERLANJUTAN (cce-1.c2]
MANAGEMENT’'S SUPPORT FOR SUSTAINABILITY

Pengelolaan keberlanjutan dilakukan bersama-sama
oleh seluruh Direksi dan Direktorat sesuai tugas dan
tanggung jawab masing-masing, dengan merujuk
pada SK Komite Keberlanjutan. SK tersebut mengatur
tentang Tugas, Tanggung Jawab, dan Kewenangan
Komite Keberlanjutan, baik secara umum maupun
khusus. Direksi dapat mendelegasikan pengelolaan
keberlanjutan kepada setiap fungsi berkepentingan
di Holding, Subholding, maupun entitas anak,
termasuk mewakili Perseroan berkonsultasi dengan
pemangku kepentingan untuk identifikasi serta
pengelolaan aspek-aspek keberlanjutan. Uraian lebih
lanjut mengenai Komite Keberlanjutan terdapat
dalam Bab Tata Kelola Keberlanjutan. [2-23][2-24]

Sustainability management is collegially carried out
by all Directors and Directorates according to their
respective duties and responsibilities, with reference
to the Sustainability Committee Decree. The
decree regulates both general and specific Duties,
Responsibilities, and Authorities of the Sustainability
Committee. The Board of Directors may delegate
sustainability — management to each relevant
function in the Holding Company, Subholding, or
subsidiary, including representing the Company
in consultation with stakeholders to identify and
manage sustainability aspects. Further descriptions
of the Sustainability Committee can be found in the
Sustainability Governance Chapter. [2-23][2-24]

Struktur Organisasi Komite Keberlanjutan

Sustainability Committee Organizational Structure

Ketua | Chairman:
Direktur Utama

President Director & CEO

Anggot
Direktur Strategi, Portofolio, dan
Pengembangan Usaha
Strategy, Portfolio, and Business
Development Director

Finance Director

Standar Target dan Pengukuran Kinerja Keberlanjutan

D}réktur Logistik
dan Infrastruktur

Sekretaris

Logistics and
Infrastructure Director

Sustainability Target and Performance Measurement Standard

PERTAMINA menetapkan pengelolaan keberlanjutan
sebagai Indikator Kinerja Kunci (KPI) pejabat
Perusahaan. Sesuai dengan penetapan KPI, setiap
pejabat Perusahaan harus memenuhi target yang
ditetapkan. PERTAMINA telah menetapkan beberapa
KPI Direksi terkait LST, antara lain:

18 Laporan Keberlanjutan 2021 Sustainability Report

PERTAMINA has established the sustainability
management part of the Key Performance Indicator
(KPI) for the Company officials. As determined by
these KPIs, each Company official must meet the
set-out targets. PERTAMINA has also set several
ESG-related KPIs for the Board of Directors.
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Pada tahun 2021,
PERTAMINA membentuk
Komite Keberlanjutan. 2-9;

In 2021, PERTAMINA
established the
Sustainability Committee.

KPI Direksi & Senior Management terkait LST
ESG-related Board of Director and Senior Management’s KP/

Target 2021 Pencapaian Kinerja 2021

2021 Target 2021 Achievement

Perluasan jaringan ritel (OVOO, LPG PSO/ Non PSO, Pertashop,

BBM 1 harga) o o
Retail network expansion (OVOO, LPG PSO/ Non-PSO, Pertashop, = 100257

One Price Fuel Policy)

Rata-rata Penggunaan TKDN 20% 60%
Average local content level

Persentase perempuan dalam Nominated Talent o o
Women representation in Nominated Talent [ 121825

Millennial (<40 tahun) dalam Top Talent 6
Millennials (<40 years old) in Top Talent SO 2e

Total Recordable Incident Rate (TRIR) 0.66 0.12
Perbaikan Skor LST (Sustainalytics)* 416 281
ESG Score Improvement (Sustainalytics)* ' ’
Pencapaian PROPER Emas dan Hijau 83 104
Gold and Green PROPER Achievement

Reduksi Emisi Berkelanjutan o o
Sustainable Emission Reduction 1o 0Oz
Penilaian Skor GCG o, o,
GCG Score o A

* Semakin rendah semakin baik
Lower is more favorable
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Komitmen dan Strategi Keberlanjutan
Sustainability Commitment and Strategy

Inisiatif Keberlanjutan Global
Global Sustainability Initiatives

Ambisi LST global PERTAMINA didasarkan pada PERTAMINA’s global ESG ambitions are
benchmark praktik terbaik global berkelanjutan, based on global sustainable best practices
sejalan dengan semakin meningkatnya perhatian benchmarks, in line with the increasing investor
investor terhadap aspek LST. scrutiny towards ESG aspects.

Prinsip Pedoman
Guiding Principles

SUSTAINABLE

DEVELOPMENT BIC
G:ALS PARIS 2015
“s”
17 Tujuan Kontribusi Nasional yang Ditetapkan
17 Goals National Determined Contribution

MCE
| FNANCIAL
| ISCLOGUSES

Climate Related International Association
Financial Disclosure Oil & Gas Producers

Partisipasi pada inisiatif LST
Participation to ESG Initiatives

L —Sm. World a)
g"e?ﬁ ===—_ Benchmarking Im

Sejak tahun_ 2021, PERTAMINA Standar Pengungkapan dan Pelaporan
telah berkomitmen pada inisiatif Reporting Disclosure Standards
tanggung jawab UN Global

Compact dan prinsip-prinsipnya di
bidang hak asasi manusia, tenaga Rl
kerja, lingkungan, dan antikorupsi. i Y -
cri= pleéCd
Since 2021, PERTAMINA has been ‘ rad
committed to the UN Global
Compact corporate responsibility
initiative and its principles in the

areas of human rights, labour, the
environment, and anti-corruption.

INCDP

DISCLOSURE INSIGHT ACTION
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Salah satu mekanisme asesmen kinerja keberlanjutan
global yang bersifat independen adalah penilaian
lembaga rating. Pada September 2021, PERTAMINA
mencatat peningkatan signifikan dari hasil rating oleh
Sustainalytics. Berdasarkan skor ini, per September
2021 PERTAMINA menempati posisi 15 dari 252
perusahaan global di industri minyak dan gas, serta
posisi 8 di subindustri integrated minyak dan gas.

h
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One of the independent global sustainability
performance the
rating agency’s assessment. In September 202],
PERTAMINA recorded a significant increase in the
rating results by Sustainalytics. In September 2021,
the rating has led PERTAMINA to rank 15% out of 252
global companies in the oil and gas industry, and 8"

assessment mechanisms is

position in the integrated oil and gas sub-industry.

Skor Rating LST PERTAMINA (Skor lebih rendah lebih baik)
PERTAMINA ESG Rating Score (Lower Score is Better)

Tingkat Risiko:
Risk Level:

Severe Risk

Metodologi:
Methodology:

Core Rating

Type | Type:
Unsolicited

Per Februari 2021
Per February 2021

Kebijakan Transisi Energi
Energy Transition Policy

Sebagai perusahaan energi dengan ambisi global,

tantangan dan konteks tujuan keberlanjutan
Perusahaan yang paling relevan adalah penyediaan
energi yang lebih ramah lingkungan. Meskipun bisnis
utama PERTAMINA masih didominasi oleh minyak
dan gas, namun bisnis di sektor energi terbarukan
terus dikembangkan. Tujuan ini kami respon dengan
inisiatif transisi energi yang diterjemahkan dalam

serangkaian target:

Per September 2021
Per September 2021

Tingkat Risiko:
Risk Level:

Risiko Sedang
Medium Risk

Metodologi:
Methodology:

Comprehensive
Rating

Tipe | Type:
Solicited

As an energy company with global ambitions,
the most relevant challenge and the Company’s
is the supply of
more environmentally friendly energy. Although
PERTAMINA’s main business is still predominantly oil
and gas, the business in the renewable energy sector

context of sustainable goal

continues to be developed. We respond to this goal
with energy transition initiatives which are translated
into a series of targets:
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Komitmen dan Strategi Keberlanjutan
Sustainability Commitment and Strategy

Target Bauran Energi
PERTAMINA 17% pada
tahun 2030, dan 23% secara
nasional pada tahun 2025.

PERTAMINA Energy Mix
Target of 17% by 2030, and

Mendukung
target nasional
reduksi GRK pada
tahun 2030.

Support the
national target of
GHG reduction

Mendukung penurunan emisi GRK
sesuai KPl masing-masing Anak
Perusahaan, unit operasi dan Kantor
Pusat, dari baseline tahun 2020.

Support the GHG emission reduction
according to the KPI of each

23% national target by 2025.

by 2030

Subsidiary, operating unit and Head
Office, from the 2020 baseline.

Kebijakan untuk Menjamin Hak Asasi Manusia dalam Bisnis PERTAMINA
Policy for Assuring Human Rights in PERTAMINA’s Business

PERTAMINA  berkomitmen untuk mendukung
perlindungan dan menghormati Hak Asasi Manusia
(HAM) dalam setiap aktivitas bisnis. Komitmen
Perusahaan untuk mewujudkan dan menjamin
terlindunginya HAM mencakup seluruh aktivitas
bisnis dan seluruh rantai pasokan.

Pada Agustus 2021, Direktur Utama PERTAMINA
telah menandatangani Kebijakan HAM yang berdasar
pada undang-undang yang berlaku di Indonesia,
Konvensi International Labour Organization (ILO),
dan Prinsip-prinsip United Nations Global Compact.
Upaya-upaya yang tercakup dalam Kebijakan HAM
antara lain: 1) mencegah, meminimalkan, mengurangi,
atau memperbaiki dampak operasi terhadap HAM,
menyediakan sarana pelaporan keluhan terkait HAM,
3) melakukan uji tuntas (due diligence) HAM secara
berkelanjutan, 4) menumbuhkan budaya penghormatan
HAM di lingkungan internal PERTAMINA, termasuk
menolak segala jenis diskriminasi, dan 5) menghormati
HAM masyarakat adat yang berada di sekitar area
operasional Perusahaan.

Salah satu Anak Perusahaan di bawah Segmen
Upstream, PT Pertamina Hulu Mahakam, telah
melakukan Asesmen Dampak Hak Asasi Manusia
(Human Rights Impact Assessment/HRIA) pada
tahun 2018, dengan validitas yang berakhir hingga
tahun 2021.
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PERTAMINA s committed to supporting the
protection and respect for Human Rights in every
business activity. The Company’s commitment to
realizing and ensuring the protection of human rights
covers all business activities and the entire supply
chain.

In August 2021, the President Director & CEO of
PERTAMINA signed a Human Rights Policy based
on the existing laws in Indonesia, the International
Labor Organization (ILO) Convention, and the
United Nations (UN) Global Compact Principles. The
efforts set out in the Human Rights Policy include:
1) preventing, minimizing, reducing, or improving
the impact of operations on human rights, providing
channel of reporting complaints on human rights, 3)
conducting human rights due diligence on an ongoing
basis, 4) cultivating a culture of respect for human
rights within PERTAMINA’s internal environment,
including refusing all types of discrimination, and 5)
respecting the human rights of indigenous peoples
around the Company'’s operating areas.

One of the Subsidiaries under the Upstream Segment,
PT Pertamina Hulu Mahakam, has conducted a
Human Rights Impact Assessment (HRIA) in 2018,
valid until 2021.



Sistem Manajemen Keberlanjutan
Sustainability Management System

PERTAMINA telah
serangkaian sistem manajemen untuk mendukung

mengimplementasikan

praktik keberlanjutan:

e |SO 37001:2016 Sistem Manajemen Anti
Penyuapan

e |SO 14001:2015 Sistem Manajemen Lingkungan

e |SO 45001:2018 Sistem Manajemen Kesehatan
dan Keselamatan Kerja

e |SO 50001:2018 Sistem Manajemen Energi

e [SO 27001:2013 Sistem Manajemen Keamanan
Informasi

e |SO 26000:2010 Pedoman Tanggung Jawab Sosial

Jejak Langkah Keberlanjutan Tahun 2021
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PERTAMINA  has
management systems to support sustainability
practices:

implemented a series of

e /SO 37001:2016 Anti-Bribery Management
System

e /SO 14001:2015 Environmental Management System

e /SO 45001:2018 Occupational Health and Safety
Management System

e /SO 50001:.2018 Energy Management System

e /SO 27001:2013 Information Security
Management System

e /SO 26000:2070 Social Responsibility Guidelines

2021 Sustainability Milestone

->

21 April
21 April

->

29 April
29 April

->

->

18 Agustus
18 August

->

31 Agustus
31 August

->

September
September

Pembentukan komunitas PERTIWI sebagai
bentuk komitmen akan pemberdayaan
perempuan, sebagai wadah PERTAMINA untuk
meningkatkan kemampuan dan menyiapkan
kader pemimpin untuk berkontribusi ke
masyarakat lokal dan global.

PERTAMINA mulai membayarkan kompensasi
kerugian kepada masyarakat terdampak insiden
kebakaran di RU-VI Balongan. Total terdapat
3.074 rumah yang terdampak di lima desa di
Kecamatan Balongan, Kabupaten Indramayu,
Jawa Barat.

PERTAMINA meraih sertifikat ISO 37001:2016
Sistem Manajemen Anti-Penyuapan (SMAP)
untuk lingkup korporat.

Sejak tahun 2021, PERTAMINA telah
berkomitmen pada inisiatif tanggung jawab
UN Global Compact dan prinsip-prinsipnya
di bidang hak asasi manusia, tenaga kerija,
lingkungan, dan antikorupsi.

Deklarasi Komitmen Zero Harassment dengan
mencanangkan Respectful Workplace Policy.

Direktur Utama menandatangani Kebijakan
Keberlanjutan PERTAMINA. Kebijakan ini
mencakup inisiatif yang dilakukan untuk
mengintegrasikan strategi dan aktivitas
Perusahaan dengan lebih baik dengan konteks
Lingkungan, Sosial, dan Tata Kelola Perusahaan.

The establishment of the PERTIWI community as
a form of commitment to empowering women,
which serves as a forum for PERTAMINA to
improve capabilities and prepare future leaders
who will contribute to the local and global
community.

PERTAMINA has begun a compensation payment
to communities for the losses incurred during the
fire incident at RU-VI Balongan. A total of 3,074
houses were affected in five villages in Balongan
District, Indramayu Regency, West Java.

PERTAMINA obtained a company-wide ISO
37001:.2016 Anti-Bribery Management System
(SMAP) Certification.

Since 2021, PERTAMINA has been committed to
the UN Global Compact corporate responsibility
Initiative and its principles in the areas of human
rights, labour, the environment, and anti-
corruption.

The Declaration of Commitment to Zero
Harassment by the establishment of the
Respectful Workplace Policy.

The President Director & CEO signed the
PERTAMINA Sustainability Policy. This policy
covers initiatives undertaken to better integrate
the Company’s strategies and activities in the
context of Environmental, Social, and Corporate
Governance.
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Penanganan COVID-19 Tahun 2021

COVID-19 Handling in 2021

Vaksinasi COVID-19 yang
diinisiasi PERTAMINA bagi
39.861 pekerja, 43.775
keluarga pekerja, 128,567
kontraktor, pemasok,
mitra kerja, serta 9.204
pensiunan PERTAMINA.

COVID-19 vaccination
initiated by PERTAMINA
for 39,861 employees,
43,775 family members
of employees, and
128,567 contractors,
partners, and 9,204
retirees of PERTAMINA.

Penghargaan dan Apresiasi
Awards and Appreciations

HOSPITAla=u—

i,

-

Peresmian Rumah Sakit Modular
PERTAMINA Tanjung Duren telah
merawat 140 pasien COVID-19
hingga akhir tahun 2021. Tiga

RS darurat COVID PERTAMINA
lainnya telah merawat 8.135
pasien sepanjang tahun 2021.

Following its inauguration,
Tanjung Duren PERTAMINA
Modular Hospital has treated

140 COVID-19 patients by the
end of 2021. The other three
PERTAMINA’s COVID emergency
hospitals have treated 8,135
patients during 2021.

Penghargaan

Award

Penyelenggara
Organizer

Rata-rata positivity
rate pada tahun 2021
PERTAMINA Group
sebesar 7.7%, di
bawah angka Nasional
sebesar 10.6%.

The average positivity
rate in 2021 at
PERTAMINA Group
was 7.7%, which

was also below the
National rate at 10.6%.

Waktu
Pelaksanaan
Time

Gold Rating pada Asia Sustainability
Report Rating 2021 untuk
Laporan Keberlanjutan 2020

IGA Awards

RU V Balikpapan:

¢ Sampah Terpadu
Integrated Waste

* Teknologi Menghemat Energi
Energy Saving Technology

Gold Rating in Asia Sustainability
Report Rating 2021 for the
2020 Sustainability Report

RU Il Plaju:
¢ Penanganan Sampah Plastik

National Center
of Sustainability

13 Januari 2021

Reporting (NCSR) 13 January 2021
La Tofi 7 April 2021
7 April 2021

Plastic Waste Handling
¢ Penyelamatan Sumber Daya Air
Water Resources Saving
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Penghargaan dan Apresiasi
Awards and Appreciations

Waktu
Pelaksanaan
Time

Penyelenggara
Organizer

Penghargaan

Award

Penghargaan Emisi Korporasi 2021:

« Kategori Green Elite untuk
Penurunan Emisi Korporasi
Sektor BUMN Non-Perbankan;

* Kategori Gold Plus untuk
Transparansi Perhitungan
Emisi Korporasi Sektor
BUMN Non Perbankan

President Director & CEO as The
Winner Leadership Commitment
Category UN Women 2021
Indonesia WEPS Awards

World Petroleum Council
Excellence Award (WPCEA) 2021

Kategori WPCEA for social
responsibility: RU Il Plaju

PERTAMINA menjadi BUMN pertama
dalam Women Empowerment
Principles’ (WEP) sebagai wujud
komitmen dan pentingnya

gender equality (keragaman

gender) di PERTAMINA

14t Annual Corporate Register
Reporting Award (CRRA) 2021

* Top 5 Credibility through Assurance;

¢ Top 8 Best ESG Report

"AKHLAK Award 2021" kategori
BUMN Indeks Keseimbangan
Fokus Organisasi dengan

nilai “A” (100 persen)

Penghargaan kategori BUMN dalam
bidang Layanan Teknologi atas
Komitmen Implementasi TKDN
dalam acara Business Gathering.

PRIA (PR Indonesia Awards)
Kategori CSR untuk Program CSR
Community Based Development:
Silver - RU |V Cilacap

Corporate Emission 2021 Award:

* Green Elite Category for
Corporate Emission Reduction in
the Non-Banking SOE Sector;

e Gold Plus Category for
Transparency in Calculation
of Corporate Emissions in the
Non-Banking SOE Sector

President Director & CEO as
The Winner in the Leadership
Commitment Category at
UN Woman 2021 Indonesia
WEPS Awards

World Petroleum Council Excellence
Award (WPCEA) 2021 in the
category of WPCEA for Social
Responsibility: RU Il Plaju

PERTAMINA became the first
SOE to implement the Women
Empowerment Principles (WEP)
as commitment that underlines
gender equality (gender
diversity) at PERTAMINA

14" Annual Corporate Register

Reporting Award (CRRA) 2021

e Top 5 Credibility through
Assurance;

e Top 8 Best ESG Report

"AKHLAK Award 2021" for the
category of SOEs Organizational
Focus Balance Index with the
score “A” (100 percent)

SOE Category Award in the
field of Technology Services for
Commitment to Local Content
(TKDN) Implementation in the
Business Gathering Event.

PRIA (PR Indonesia Awards)
CSR Category for Community
Based Development CSR
Program: Silver - RU IV Cilacap
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Majalah Investor,
Berita Satu, PT
Bumi Global Karbon
Investor Magazine,
Berita Satu, PT
Bumi Global Karbon

United Nation
Woman

World Petroleum

Council United
Kingdom

Women'’s
Empowerment
Principles

Corporate
Register Limited

ACT Consulting
Internasional

Badan Riset

dan Inovasi
Nasional (BRIN)
National Research
and Innovation
Agency (BRIN)

PR Indonesia

29 April 2021
29 April 2021

Mei 2021
May 2021

19 Juni 2021
19 June 2021

1 Juli 2021
1July 2021

Juli 2021
July 2021

16 Juli 2021
16 July 2021

18 Agustus 2021
18 August 2021

17 September 2021
17 September 2021
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Sustainability Commitment and Strategy

Penghargaan

Award

Indonesia SDGs Award (ISDA)

« Kategori Gold RU Il Dumai:
Pemberdayaan Ekonomi dan
Keuangan Bagi Perempuan

« Kategori Gold RU V Balikpapan:
Partisipasi Penanggulangan dan
Pencegahan Penyakit Menular

¢ Kategori Platinum RU Il S Pakning:
Mitigasi Perubahan Iklim

« Kategori Silver RU V
Balikpapan: Konservasi Cagar
Budaya bagi Masyarakat

Penghargaan Implementasi Tingkat
Komponen Dalam Negeri (TKDN)

Rekor MURI
RU 1l Plaju: Penyelamatan Plasma
Nutfah Ikan Belida

ESG Awards 2021 Kategori A

The 13™ Annual Global CSR
Summit & Awards 2021

Global Corporate Sustainability
Awards 2021 - Great Practice Award

Mitra Bakti Husada 2021 - Program
Terinspiratif - Kesehatan lbu dan Anak

26

Indonesia SDGs Award (ISDA)
¢ Gold Category RU Il Dumai:
Economic and Financial
Empowerment for Women
e Gold Category RU V Balikpapan:
Participation in Tackling and
Prevention Infectious Disease
Platinum Category RU Il Sei
Pakning: Climate Change Mitigation
Silver Category RU V
Balikpapan: Cultural Heritage
Conservation for Communities

Local Content Level
Implementation Award (TKDN)

MURI record
RU Il Plaju: Saving Belida
(chitala lopis) Germ Plasm

ESG Awards 20271 Category A

The 13" Annual Global CSR
Summit & Awards 2021

Global Corporate Sustainability
Awards 2021 - Great Practice Award

Mitra Bakti Husada 20217 -
Most Inspirational Program
- Mother and Baby Health

Laporan Keberlanjutan 2021 Sustainability Report

Penyelenggara
Organizer

Corporate
Forum for CSR
Development
(CFCD)

Badan Pengkajian
dan Penerapan
Teknologi (BPPT)
Republik Indonesia
Indonesian Agency
for the Assessment
and Application of
Technology (BPPT)

Museum Rekor
Dunia Indonesia
(MURI)

Berita Satu &
Bumi Global Karbon

Pinnacle Group

Alliance for
Sustainable
Development
Goals (ASDGs) dan
Taiwan institute
Sustainable
Energy (TAISE)

Kementerian
Kesehatan Republik
Indonesia

Republic of
Indonesia’s

Ministry of Health

Waktu
Pelaksanaan
Time

17 September 2021
17 September 2021

18 September 2021
18 September 2021

25 September 2021
25 September 2021

27 Oktober 2021
27 October 2021

16 November 2021
16 November 2021

17 November 2021
17 November 2021

28 November 2021
28 November 2021
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Para pemangku kepentingan yang terhormat,

Terlebih dahulu mari kita panjatkan syukur ke hadirat
Tuhan yang Maha Esa, karena atas perkenan-Nya,
PT Pertamina (Persero) mencatatkan sejumlah
pencapaian di tengah tantangan yang tidak ringan.
Pandemi COVID-19 yang berlanjut masih berpotensi
menimbulkan risiko ketidakpastian global, yang
dapat mempengaruhi kondisi di dalam negeri.
Demikian pula dengan proses restrukturisasi
pembentukan  Holding-Subholding PERTAMINA,
yang berimplikasi pada kinerja keberlanjutan dan
pengelolaan lingkungan, sosial, dan tata kelola
(LST) untuk mendukung aspirasi pemegang saham
menjadikan PERTAMINA sebagai perusahaan global
energi terdepan dengan nilai pasar USD100 Miliar.
Melalui Laporan ini, kami menyampaikan
pengungkapan informasi pelaksanaan prinsip-prinsip
keberlanjutan dan penerapan LST selama tahun
2021. Kami berharap Laporan ini menjadi sumber
informasi komprehensif terkait komitmen Perseroan
memperkuat penerapan LST yang terus menjadi
perhatian investor global, serta dukungan pada
pencapaian Tujuan Pembangunan Berkelanjutan
(TPB).

RESPON TERHADAP
TANTANGAN DAN PELUANG
KEBERLANJUTAN [poJKk51-4.a]

Para pemangku kepentingan yang terhormat.

Komitmen kami kepada keberlanjutan selaras
dengan dinamika global yang mengedepankan
integrasi komitmen pengelolaan LST dalam strategi
bisnis, serta TPB. Perseroan telah merumuskan Nilai-
Nilai Keberlanjutan dalam 10 Fokus Keberlanjutan,
yang diturunkan dalam 15 Inisiatif Keberlanjutan
untuk dijalankan pada tahun 2021-2022. Komitmen
pada Nilai-Nilai Keberlanjutan dinyatakan dalam
Kebijakan PERTAMINA yang
ditandatangani Direktur Utama, dan membentuk

Keberlanjutan

Komite Keberlanjutan yang diketuai oleh Direktur
Utama. [POJK51-4.a1][POJK51-4.a.2]

h
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Dear stakeholders,

First of all, we would like to express our gratitude to
God Almighty, because by His grace, PT Pertamina
(Persero) has recorded a number of achievements
despite the tough challenges. The ongoing COVID-19
pandemic still has the potential to pose a risk of
global uncertainty, which could have implications
for domestic conditions. Similarly, the restructuring
process to establish the Holding Company
and Subholdings of PERTAMINA, affected the
sustainability performance and environmental, social
and governance (ESG) management to support
shareholders’ aspiration to make PERTAMINA a
leading global energy company with a market value
of USDI100 billion.

Through this Report, we are delivering information
on the implementation of sustainability principles
and ESG aspects throughout 2021. We hope that
this Report will become a comprehensive source of
information regarding the Company’s commitment to
strengthen ESG implementation, which continues to
be of concern to global investors, as well as support
for the achievement of the Sustainable Development
Goals (SDGs).

RESPONSE TO SUSTAINABILITY
CHALLENGES AND
OPPORTUNITIES [pPoJK51-4.a]

Dear stakeholders,

Our commitment to sustainability aligns with global
dynamics that emphasize the integration of ESG
management commitments in business strategies,
as well as SDGs. The Company has formulated
Sustainability Values into 10 Sustainability Focuses,
which are broken down in 15 Sustainability Initiatives
to be implemented into 2021-2022. Commitment
to Sustainability Values is stated in PERTAMINA’s
Sustainability Policy which is signed by the President
Director & CEO, and has formed the Sustainability
Committee chaired by the President Director & CEO.
[POJK51-4.a.1][POJK51-4.a.2]

Laporan Keberlanjutan 2021 Sustainability Report 29



Penjelasan Direksi
Board of Directors’ Report

Kesungguhan Perseroan menerapkan keberlanjutan
dinyatakan dalam ambisi untuk menjadi perusahaan
ramah lingkungan, bertanggung jawab sosial,
serta memiliki tata kelola perusahaan yang baik.
Upaya kami menjadi perusahaan ramah lingkungan,
diwujudkan dengan menyediakan dan mendukung
akses energi dan pengembangan Energi Baru dan
Terbarukan (EBT) untuk mendukung agenda transisi
iklim nasional, bertanggung jawab mengatasi
masalah perubahan iklim, dan teladan dalam
melaksanakan sistem manajemen lingkungan.
[POJK51-4.a.3]

Sebagai perusahaan yang bertanggung jawab
sosial, kami berkomitmen menerapkan standar
tertinggi dalam praktik Kesehatan dan Keselamatan,
menghormati dan melibatkan masyarakat sekitar
untuk mendorong pembangunan sosial dan ekonomi
berkelanjutan, mendukung dan menjunjung tinggi
pengembangan karyawan vyang berkelanjutan,
keberagaman, dan prinsip-prinsip Hak Asasi Manusia
(HAM). Komitmen pada tata kelola perusahaan yang
baik dilaksanakan dengan memastikan kepatuhan
terhadap persyaratan hukum yang ditetapkan di
wilayah operasi dan menerapkan standar tertinggi
praktik Tata Kelola Perusahaan yang Baik (GCG),
menegakkan antikorupsi dan antikecurangan untuk
semua pemangku kepentingan dalam setiap lini
operasional Perseroan. [POJK51-4.a.3]

CAPAIAN KINERJA
KEBERLANJUTAN [POJK5I-4.2.4]

Para pemangku kepentingan yang terhormat.

Ditengah berlanjutnya pandemi COVID-19, Perseroan
tetap konsisten dan berkomitmen menerapkan
operasi unggul, sehingga kinerja positif menjadi
terjaga selama tahun 2021. Pencapaian PERTAMINA
dalam melakukan ekspansi bisnis, dan memasarkan
produknya di pasar internasional, membuahkan
pengakuan sebagai perusahaan kelas dunia. Hal ini
dibuktikan dengan pencapaian PERTAMINA dalam
daftar Fortune Global 500 pada tahun 2021. Selain
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The Company’s determination to implement
sustainability is expressed in our ambition to become
an environmentally friendly, socially responsible
company, which has good corporate governance.
Our efforts to become an environmentally friendly
company are realized by providing and supporting
energy access and the development of New and
Renewable Energy (NRE) to support the national
climate transition agenda, being responsible for
tackling climate change problems, and being
an example in implementing environmental
management systems. [POJK51-4.a.3]

As a socially responsible company, we are
committed to implementing the highest standards
of Health and Safety practices, respecting
and involving local communities to promote
sustainable social and economic development,
supporting and upholding sustainable employee
development, diversity, and the principles of
Human Rights. The commitment to good corporate
governance is carried out by ensuring compliance
with legal requirements in the area of operation
and applying the highest standards of Good
Corporate Governance (GCG) practices, enforcing
anti-corruption and anti-fraud for all stakeholders
in every line of the Company’s operations. [POJK51-
4.a.3]

SUSTAINABILITY PERFORMANCE
ACHIEVEMENTS [Pouks51-4.2.47

Dear stakeholders,

Amidst the ongoing COVID-19 pandemic, the
Company remained consistent and committed to
implementing operational excellence, therefore
positive performance was maintained during 202].
PERTAMINA'’s achievements in business expansion
and marketing its products in the international
market, have earned recognition as a world-class
company. It was proven by the achievement of
PERTAMINA being listed on the Fortune Global 500



itu Direktur Utama PERTAMINA Nicke Widyawati
masuk dalam ranking 17 perempuan paling
berpengaruh duniaversimajalah Fortune, dan meraih
penghargaan Asia-Pacific Women Empowerment
Principles (WEPs) 2021 dalam kategori Leadership
Commitment. Ini bukti komitmen PERTAMINA
meningkatkan kiprah dan peran perempuan dalam
Perusahaan dan masyarakat mendapat pengakuan
internasional. PERTAMINA juga terdaftar dalam
United Nation Global Compact sebagai Participant,
sejak Agustus 2021, [POJK51-4.b.2]

Kinerja unggul juga mencatatkan peningkatan
perolehan Nilai Ekonomi yang Dihasilkan, berupa
Pendapatan Usaha sebesar USD57.509 juta, atau
138,7% dari tahun 2020 yang mencapai USD41.469
juta. Realisasi Pendapatan Usaha pada periode
pelaporan mencapai 98% dari RKAP sebesar
USD58.604 juta. Sebagian dari Nilai Ekonomi yang
Dihasilkan, distribusikan kepada para pemangku
kepentingan, termasuk investasi untuk komunitas
dalam bentuk pembiayaan program tanggung jawab
sosial perusahaan (TJSL). [POJK51-4.b.1]

Pada kinerja lingkungan, Perseroan telah menginisiasi
beberapa inisiatif baru untuk mereduksi emisi gas
rumah kaca dari operasi PERTAMINA, dengan
total reduksi akumulatif sebesar 641,939-ton
CO.,eq* terhadap baseline 2010. PERTAMINA terus
mendukung upaya Pemerintah menekan perubahan
iklim dan pemanasan global melalui pengembangan
Carbon Capture and Storage (CCS) dan Carbon
Capture, Utilization, and Storage (CCUS) untuk
menekan emisi karbon. Penerapan CCUS dan EGR
akan dilakukan di Proyek Lapangan Gundih di Cepu,
Jawa Tengah serta Proyek Lapangan Sukowati, Jawa
Timur. [POJK51-4.b.1].

Komitmen Perseroan pada pengelolaan lingkungan

secara menyeluruh  termasuk  perlindungan

keanekaragaman hayati, telah mendapatkan
pengakuan dari Kementerian Lingkungan Hidup dan
Kehutanan (KLHK) melalui penilaian PROPER. Kami

berhasil meraih 23 penghargaan PROPER Emas 2021
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in 2021. In addition, PERTAMINA’s President Director
& CEO, Nicke Widyawati was ranked 17% most
influential women in the world according to Fortune
magazine, and won the 2021 Asia-Pacific Women’s
Empowerment Principles (WEPs) in the Leadership
category. The achievements showed PERTAMINA's
commitment in increasing women'’s contributions and
roles in the Company and society, which have received
international recognition. PERTAMINA has also been
registered in the United Nation Global Compact as a
Participant, since August 202]1. [POJK51-4.b.2]

Our performance excellence also recorded an
increase in the Economic Value Generated, in the
form of Operating Revenues of USD57,509 million,
or increased by 138.7% from USD41,469 million in
2020. The realization of Operating Revenues in
the reporting period reached 98% of the WP&B
of USD58,604 million. A portion of the Economic
Value Generated, was distributed to stakeholders,
including investment for the community in the form
of corporate social responsibility (CSR) financing.
[POJK51-4.b.1]

On environmental performance, the Company
has initiated several new emission reduction
initiatives from PERTAMINA’s operations, with total
accumulated reduction of 641.939-tonnes CO._eq*
against he 2010 baseline. PERTAMINA continues
to support the Government’s efforts to mitigate
climate change and global warming through the
development of Carbon Capture and Storage (CCS)
and Carbon Capture, Utilization, and Storage (CCUS)
to reduce carbon emissions. The CCUS and EGR will
be carried out at the Gundih Field Project in Cepu,
Central Java, and the Sukowati Field Project, East
Java. [POJK51-4.b.1].

The Company’s commitment to comprehensive

environmental  management, including the
protection of biodiversity, has earned recognition
from the Ministry of Environment and Forestry
through the PROPER assessment. We have won

23 Gold PROPER awards in 2021 covering all
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mencakup seluruh sektor bisnis mulai hulu (upstream),
hingga hilir (downstream). Perolehan PROPER Emas
terdiri dari 23 PROPER emas dan 81 PROPER HIJAU.
Pencapaian ini menandakan kinerja pengelolaan
lingkungan oleh PERTAMINA Grup semakin terukur,
objektif dan dapat dipertanggungjawabkan. [POJk51-
4.b.1]
Perseroan menyadari untuk terus berupaya
meningkatkan penerapan K3 dan keselamatan
proses. Hal ini didasarkan terjadinya peristiwa terkait
keselamatan proses selama tahun 2021, yakni tiga
peristiwa kebakaran di unit kilang, yakni satu kali di
RU VI Balongan, dan dua kali di RU IV Cilacap. Seluruh
peristiwa tersebut telah ditangani dengan sigap
sehingga dapat mencegah kerugian dan dampak
lingkungan maupun sosial yang lebih besar.Kami juga
telah menindaklanjuti setiap peristiwa yang terjadi
sesuai prosedur yang berlaku, termasuk menerbitkan
Pedoman Pengelolaan Keadaan Darurat, Krisis, dan
Keberlangsungan Bisnis Di PERTAMINA, sebagai
pedoman untuk mengatasi kondisi darurat yang
terjadi baik terkait K3 maupun keselamatan proses.
[POJK51-4.b.1]

Terkait pandemi COVID-19 yang masih berlanjut
pada tahun 2021, Perseroan melanjutkan kontribusi
bantuan penanganan yang telah dimulai sejak tahun
2020. Selama periode pelaporan kami berkontribusi
melalui pembangunan 3 (tiga) Rumah Sakit (RS)
Modular Darurat (Patra Comfort, Simprug dan Tanjung
Duren), serta pengoperasian RS Ekstensi Asrama
Haji Pondok Gede, Indonesia berhasil menambah
hampir 1.000 bed perawatan; pengoperasian RS
rujukan COVID-19 oleh Pertamina Bina Medika, yang
tersebar di seluruh Indonesia; bantuan ventilator
dan oksigen medis untuk 504 rumah sakit yang
tersebar di 11 provinsi. PERTAMINA juga telah
berhasil melaksanakan program vaksinasi COVID-19
sebanyak 212.203 dosis: 39.861 pekerja, 43.775
keluarga pekerja, 128,567 kontraktor, pemasok, mitra
kerja, serta 9.204 pensiunan PERTAMINA hingga 31
Desember 2021. [POJK51-4.b.1]
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business sectors from upstream to downstream.
The PROPER achievements consisted of 23 gold
PROPER and 81 GREEN PROPER awards. These
achievements indicated that the environmental
by  PERTAMINA
Group has been more measurable, objective, and
accountable. [POJK51-4.b.1]

management  performance

The Company is aware of the needs to continuously
improve the implementation of OHS and process
safety. It was due to the occurrence of events related
to process safety during 2021, including three fires
at the refinery units, once at RU VI Balongan, and
twice at RU IV Cilacap. All of these incidents have
been responded immediately to prevent greater
environmental and social losses and impacts. We
have also followed up on every incident according
to applicable procedures, including the issuance
of Guidelines for Handling Emergency, Crisis, and
Business Continuity at PERTAMINA, as a reference
for dealing with emergency conditions that occur
both related to OHS and process safety. [POJK51-4.b.1]

As the COVID-19 pandemic was still occurring in 2021,
the Company continued the handling assistance
which has begun since 2020. During the reporting
period, we contributed through the construction
of 3 (three) Emergency Modular Hospitals (Patra
Comfort, Simprug and Tanjung Duren), and the
operation of the Pondok Gede Hajj Dormitory
Extension Hospital, Indonesia managed to provide
an additional 1,000 treatment beds; the operation
of the COVID-19 referral hospital across Indonesia
by Pertamina Bina Medika,; ventilator and medical
oxygen assistance for 504 hospitals spread across
11 provinces. PERTAMINA has also successfully
implemented a COVID-19 vaccination program with
212,203 doses for 39,861 employees and 43,775
employees’ families; 128,567 contractors, suppliers,
partners;, and 9,204 PERTAMINA retirees as of 31
December 2021. [POJK51-4.b.1]



Program sosial kemasyarakatan kami lakukan secara
berkesinambungan melalui program tanggung
jawab sosial dan lingkungan (TJSL) perusahaan,
sesuai Peraturan Menteri BUMN No. PER-05/
MBU/04/2021 Tentang Program Tanggung Jawab
Sosial dan Lingkungan BUMN. Pada tahun 2021
PERTAMINA merealisasikan biaya TJSL Kontribusi
senilai Rp594,33 miliar, atau 120,90% dari RKAP.
Penyaluran dana Program Pendanaan PUMK
terealisasi senilai Rp213,99 miliar. Program-program
TJSL dilaksanakan berkolaborasi dengan seluruh
Subholding dan entitas anak mereka. Seluruh
program TJSL dijalankan secara berkelanjutan
sehingga memberikan manfaat dalam jangka
panjang kepada masyarakat. [POJK51-4.b.1]

Kami terus mendorong pelibatan pemasok lokal
dalam rantai pasok, dan penggunaan tenaga kerja
lokal. Pelibatan pemasok lokal tak terlepas dari
pemenuhan komitmen Tingkat Komponen Dalam
Negeri (TKDN), dan memberi dampak berganda
(multiplier effect) bagi pertumbuhan ekonomi
nasional yang akan membuka peluang lapangan
kerja. Realisasi pencapaian TKDN pada tahun 2021
mencapai 60,36% lebih tinggi dari tahun 2020 yang
mencapai 55,60%. [POJK51-4.b.1]

Terkait pengembangan sumber daya manusia,
selama tahun 2021 Perseroan menyelenggarakan
rata-rata 31,48 jam pelatihan per pekerja, meliputi
teknis dan kepemimpinan, serta sertifikasi teknis.
Kami berkomitmen mengedepankan penghormatan
pada HAM dalam mendorong produktivitas kerja,
di antaranya dengan mencanangkan Respectful
Workplace Policy pada 31 Agustus 2021, sebagai
pedoman menghilangkan segala bentuk diskriminasi,
pelecehan, dan kekerasan di lingkungan kerja.
PERTAMINA terus
peran perempuan dengan membentuk komunitas

mendorong peningkatan

Perempuan Pertamina Tangguh Inspiratif Wibawa
(PERTIWID
21 April 2021, dan memiliki visi untuk mendorong

Integritas yang diresmikan pada

kesetaraan Perwira perempuan dalam meningkatkan
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Our social programs have been carried out
continuously through the company'’s social and
environmental responsibility (CSR) program, in
accordance with the Regulation of the Minister of SOEs
No. PER-05/MBU,/04,/2021 concerning the Social and
Environmental Responsibility Program of SOEs. In
2021 PERTAMINA realized Contribution CSR costs of
Rp594.33 billion, or 120.90% of the WP&B. Meanwhile,
the disbursement of funds for the Micro and Small
Enterprise Funding Program (PUMK) realization
was Rp213.99 billion. The CSR programs were
implemented in collaboration with all Subholdings
and their subsidiaries. All CSR programs have been
carried out in a sustainable manner to provide long-
term benefits to the community. [POJK51-4.b.1]

We continue to encourage the involvement of local
suppliers in the supply chain and the employment
of the local workforce. The involvement of local
suppliers is closely related to fulfilment of the
commitments at the Domestic Component Level
(TKDN), and has a multiplier effect on national
economic growth that will open up job opportunities.
The realization of TKDN 2021 reached 60.36%,
higher than 55.60% in 2020. [POJK51-4.b.1]

Regarding human capital development, during
20271 the Company held an average of 31.48 hours
of training per employee, both in technical and
leadershipprograms, aswellas technical certification.
We are committed to upholding respect for human
rights in encouraging work productivity, including
by launching the Respectful Workplace Policy on 31
August 2021, as a guideline to eliminate all forms of
discrimination, harassment, and violence in the work
environment. PERTAMINA continues to encourage
the improvement of women’s role by establishing
the Perempuan Pertamina Tangguh Inspiratif
Wibawa Integritas (PERTIWI) women community,
which was inaugurated on 21 April 2021, with vision
to promote equality of female officers in improving
their abilities and preparing female cadres of leaders
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kemampuan serta menyiapkan kader perempuan
pemimpin yang berkontribusi ke sosial masyarakat,
perusahaaan, dan dunia. [POJK51-4.b.11[POJK51-4.b.2]

Pada penerapan tata kelola, Perseroan
telah menuntaskan proses restrukturisasi
Holding-Subholding, dan

selanjutnya mendelegasikan operasional bisnis

pembentukan

kepada subholding. Tujuannya agar operasional
PERTAMINA Group menjadi lebih cepat, efisien,
serta meningkatkan kemampuan dan fleksibilitas
Group untuk mengejar target nilai pasar USD100
miliar pada tahun 2024. [POJK51-4.b.2]

Secara umum pada tahun 2021, Perseroan telah
menerapkan tata kelola perusahaan yang baik
(GCG) pada seluruh lini operasional dan bisnis. Hal
ini dikuatkan hasil assessment yang dilaksanakan
berkala, oleh RSM Indonesia dengan hasil 96,94%,
meningkat dari hasil assessment sebelumnya pada
tahun 2020 sebesar 92,85%. Penerapan GCG juga
didukung komitmen pada dukungan antikorupsi,
yang diwujudkan melalui penerapan ISO 37001:2016
Sistem Manajemen Anti Penyuapan (SMAP) yang
telah diterima Perseroan pada tahun 2021, dan
menjadi panduan dalam mencegah, mendeteksi,
dan merespon tindak penyuapan serta memastikan
penegakan anturan anti-penyuapan dalam seluruh
kegiatan operasional dan bisnis PERTAMINA Grup.
[POJK51-4.b.1][POJK51-4.b.2]

Komitmen penuh dalam penerapan aspek LST telah
mendorong peningkatan rating ESG PERTAMINA
secara global. Pada September 2021, PERTAMINA
menerima LST Risk Rating dari Sustainalytics sebesar
28,1 dan dinilai berada pada level Medium Risk dalam
mengalami dampak keuangan material dari faktor-
faktor LST. Pencapaian Risk Rating ini mengalami
perbaikan signifikan dari sebelumnya hanya
mendapatkan nilai 41,6 (Severe Risk) pada Februari
2021. Dengan skor 28,1 ini, PERTAMINA menempati
posisi 15 dari 252 perusahaan di industri minyak dan
gas dunia, serta pada posisi 8 di sub industri minyak
dan gas terintegrasi. [POJK51-4.b.2]
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who contribute to society, company, and the world.
[POJK51-4.b.11[POJK51-4.b.2]

In terms of the governance implementation, the
Company has completed the restructuring process
for the formation of Holding-Subholdings, and
subsequently delegated business operations to
subholdings. It was aimed to make the operations
of the PERTAMINA Group faster, more efficient, and
increase the Group’s ability and flexibility to meet
the market value target of USDIOO billion by 2024.
[POJK51-4.b.2]

In 2021, the Company has generally implemented
good corporate governance (GCG) in all operational
and business lines. It was demonstrated by the
assessment carried out periodically by RSM
Indonesia with a result of 96.94%, an increase from
the previous 92.85% in the 2020 assessment. The
GCG implementation has also been supported
by a commitment to anti-corruption, with the
certification of the ISO 37001:2016 Anti-Bribery
Management System (ABMS), which was received
by the Company in 2021, and serves as a guide in
preventing, detecting, and responding to bribery
acts as well as ensuring the enforcement of anti-
bribery regulations in all PERTAMINA Group’s
operational and business activities. [POJK51-4.b.1]
[POJK51-4.b.2]

PERTAMINA is fully committed to implementing
ESG aspects, which has increased our ESG rating
globally. In September 2021, PERTAMINA received
an ESG Risk Rating of 28.1 from Sustainalytics which
was considered to be at the Medium Risk level
in experiencing a material financial impact from
ESG factors. The Risk Rating achievement saw a
significant improvement from 41.6 (Severe Risk) in
February 2021. With this score of 28.1, PERTAMINA
is ranked 15 out of 252 companies in the global oil
and gas industry, and 8% in the integrated oil and gas
sub-industry. [POJK51-4.b.2]



TANTANGAN KINERJA
KEBERLANJUTAN [POJKS5I-4.a.5]

Ada beberapa tantangan yang dihadapi Perseroan
dalam menerapkan kinerja keberlanjutan dan
pengelolaan LST selama periode pelaporan. Dibidang
lingkungan, tantangan yang dihadapi tak terlepas
dari kegiatan usaha yang terkait penggunaan sumber
daya alam, yang berdampak pada kualitas udara
dan lingkungan sekitar. Untuk itu Perseroan harus
bergerak mengatasi perubahan iklim, mengurangi
jejak karbon yang ada di lingkungan sebagai dampak
konsumsi dan intensitas energi, serta melindungi
ekosistem dan keanekaragaman hayati di setiap
wilayah operasi Perusahaan.

dituntut
meningkatkan dan memperkuat kebijakan kesehatan
dan keselamatan kerja (Health and Safety) untuk
dapat mencapai zero incident di masa depan.
Sebagai BUMN, PERTAMINA harus dapat memenuhi
ketahanan energi dan menyediakan akses energi

Dalam bidang sosial, Perseroan

secara nasional untuk seluruh lapisan masyarakat. Di
seluruh wilayah operasi, kami juga dihadapkan pada
tantangan untuk turut dapat memperkuat hubungan
baik dengan masyarakat, melakukan rekrutmen dan
pengembangan karyawan yang mengedepankan
kesetaraan dan keberagaman termasuk terhadap
para penyandang disabilitas.

Terkait aspek Tata Kelola, tantangan yang dihadapi
Perseroan adalah penegakan integritas termasuk
menghindari konflik kepentingan, tidak menoleransi
suap, menjunjung tinggi manajemen profesional,
kepercayaan dan integritas yang pelaksanaannya
mengacu pada prinsip GCG yang kuat di seluruh
organisasi. Kami terus mendorong Subholding dan
entitas anak di dalamnya, untuk menerapkan I1SO
37001:2016 tentang Sistem Manajemen Anti Suap.
[POJK51-4.c3]
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SUSTAINABILITY PERFORMANCE
CHALLENGES [POJKS5I-4.2.5]

There were a number of challenges faced by the
Company in implementing sustainability performance
and ESG management during the reporting period.
In the environmental aspect, the challenges faced
were closely related to business activities on the
use of natural resources, which have an impact
on air quality and the surrounding environment.
Therefore, the Company must make a move to tackle
climate change, reduce the carbon footprint in the
environment as a result of energy consumption and
intensity, and protect ecosystems and biodiversity in
each of the Company'’s operating areas.

In terms of the social aspect, the Company is
required to improve and strengthen its occupational
health and safety policies in order to achieve zero
incidents in the future. As an SOE, PERTAMINA must
be able to fulfill energy security and provide access
to energy nationally for people from all walks of
life. In all areas of operation, we are also faced with
the challenge of contributing and strengthening
good relations with the community, recruiting and
developing employees that upholds equality and
diversity, including for persons with disabilities.

Regarding the Governance aspect, the challenges
faced by the Company were upholding integrity, which
included avoiding conflicts of interest, not tolerating
bribery, upholding professional management, trust
and integrity, which are implemented based on
strong GCG principles in the entire organization.
We continue to encourage Subholdings and their
subsidiaries to implement the ISO 37001:2016 Anti-
Bribery Management System. [POJK51-4.c3]
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STRATEGI PENCAPAIAN
TARGET DAN PELUANG
KEBERLANJUTAN [poJK5I-4.c]

Para pemangku kepentingan yang terhormat.

Menyadari tantangan yang dihadapi, Perseroan
terus membangun mekanisme yang terintegrasi
dalam penerapan keberlanjutan dan pengelolaan
LST, baik di lingkungan Holding, Subholding maupun
entitas anak di dalamnya. Integrasi diperlukan
agar penerapan keberlanjutan dan pengelolaan
LST akan sejalan dengan penerapan transisi
energi, dan memberikan benefit berkelanjutan
untuk kelangsungan bisnis, meningkatkan daya
saing, menurunkan risiko bisnis, meningkatkan
kesejahteraan karyawan, meningkatkan reputasi
PERTAMINA, serta menyediakan akses permodalan
yang kompetitif. [POJK51-4.a.2][POJK51-4.a.3]

Strategilainadalah dengan menerapkan pengelolaan
risiko, sehingga risiko dari aspek ekonomi,
lingkungan, maupun sosial perlu dikelola dengan
baik. Perusahaan melaksanakan manajemen risiko
sesuai kaidah Enterprise Risk Management (ERM),
dengan merujuk pada ISO 31000-2018 Pengelolaan
Risiko. Hasil monitoring risiko tahun 2021 berjalan
efektif dan mampu menurunkan level risiko sesuai
toleransi manajemen, serta Risk Residual Exposure
dibawah Batas Toleransi Risiko Perusahaan. [POJK51-
4.c1]

Kami berkeyakinan penerapan keberlanjutan dan
pengelolaan LST akan turut mendukung operasi
dan bisnis Perseroan yang berkelanjutan. Dengan
demikian Perusahaan tetap mampu memenuhi
bertumbuh
2% sampai tahun 2040 berdasarkan proyeksi
PERTAMINA. Selain dengan meningkatkan produksi
migas, Perseroan juga mengembangkan berbagai

kebutuhan energi nasional yang

bisnis baru yang mendukung penerapan transisi
energi dan pengembangan energi baru terbarukan
(EBT). Terkait EBT, Perseroan akan meningkatkan
porsi portofolio bisnis energi terbarukan menjadi
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STRATEGY FOR SUSTAINABILITY
TARGET ACHIEVEMENT AND
OPPORTUNITIES (poJksi-4.c]

Dear stakeholders.

Recognizing the challenges that we face, the
Company continues to build an integrated
mechanism in sustainability and ESG management,
both within the Holding Company, Subholdings
and subsidiaries. Integration is needed to align
the implementation of sustainability and ESG
management with the energy transition, and deliver
sustainable benefits for business continuity, increase
competitiveness, reduce business risk, improve
employee welfare, boost PERTAMINA’s reputation,
and provide access to capital. [POJK51-4.a.2][POJK51-
4.a.3]

Another strategy is to implement risk management,
to properly manage economic, environmental,
and social risks. The company carries out risk
management according to the Enterprise Risk
Management (ERM) principles, with reference to ISO
31000-2018 Risk Management. The results of risk
monitoring in 2021 showed risk management was
implemented effectively and managed to reduce risk
levels according to management tolerance, as well
as Risk Residual Exposure below the Company’s Risk
Tolerance Limit. [POJK51-4.c.1]

We believe that the implementation of sustainability
and ESG management will also support the
Company’s sustainable operations and business.
Thus, the Company is still able to meet the national
energy demand, which grows by 2.1% until 2040
based on PERTAMINA’s projections. In addition to
increasing oil and gas production, the Company has
also been developing various new businesses that
support the energy transition and the development of
new and renewable energy (NRE). The Company will
increase the portion of its renewable energy business
portfolio to 17% by 2030, in line with the global trend



17% pada tahun 2030, sejalan dengan tren transisi
energi yang sedang terjadi di global. Termasuk dalam
portofolio tersebut antara lain geothermal, hydrogen,
electric vehicle (EV) battery dan energy storage
system (ESS), gasifikasi, bioenergy, green refinery,
circular carbon economy, serta EBT lainnya. [POJK51-
4.c.2]

PENUTUP

Mengakhiri Laporan singkat ini, izinkan kami atas nama
Perseroan menyampaikan ucapan terima kasih dan
apresiasi setinggi-tingginya kepada seluruh pemangku
kepentingan. Kami memahami tantangan penerapan
keberlanjutan dan pengelolaan LST pada tahun-
tahun mendatang tak kalah berat, mengingat transisi
energi menjadi suatu keharusan. Namun dengan
melangkah bersama dan bersinergi, kita dapat terus
memberikan energi bagi Indonesia, mewujudkan visi
menjadi perusahaan energi nasional kelas dunia, dan
mendatangkan lebih banyak nilai demi keberlanjutan
bagi segenap pemangku kepentingan.

A
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of energy transition. Included in this portfolio are
geothermal, hydrogen, electric vehicle (EV) battery
and energy storage system (ESS), gasification,
bioenergy, green refinery, circular carbon economy,
and other NRE. [POJK51-4.c.2]

CLOSING

To conclude this report, allow us on behalf of the
Company to express our gratitude and highest
appreciation to all stakeholders. We understand that
implementing sustainability and ESG management
in the coming years will remain challenging,
considering that the energy transition has become
a requirement. However, by moving together and
synergizing, we can continue to provide energy for
Indonesia, realize our vision of becoming a world-
class national energy company, and bring more
sustainability value to all stakeholders.

Jakarta, Mei | May 2022

Atas Nama Direksi
On behalf of the Board of Directors

Nicke Widyawati

Direktur Utama
President Director & CEO
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PERNYATAAN DEWAN KOMISARIS DAN DIREKSI TENTANG TANGGUNG
JAWAB ATAS LAPORAN KEBERLANJUTAN 2021 PT PERTAMINA (PERSERO)

STATEMENT OF THE BOARD OF COMMISSIONERS AND
BOARD OF DIRECTORS REGARDING RESPONSIBILITY FOR PT
PERTAMINA (PERSERQO)'S SUSTAINABILITY REPORT 2021

Kami yang bertanda tangan di bawah ini menyatakan
seluruh informasi yang disampaikan dalam Laporan
Keberlanjutan 2021 PT Pertamina (Persero) telah
sesuai dengan Peraturan OJK No. 51/POJK.03/2017
tentang Keuangan Berkelanjutan. Kami secara penuh
bertanggung jawab atas kebenaran isi Laporan ini.

We, the undersigned, declare that all information
delivered in PT Pertamina (Persero) Sustainability
Report 2021 is in accordance with OJK Regulation
No. 51/POJK.03/2017 concerning  Sustainable
Finance. We are fully responsible for the accuracy of
the contents of this Report.

Jakarta, Mei | May 2022

Dewan Komisaris PT Pertamina (Persero)
The Board of Commissioners of PT Pertamina (Persero)

o

Basuki Tjahaja Purnama

Komisaris Utama/Komisaris Independen
President Commissioner/Independent Commissioner

Pahala Nugraha Mansury

Wakil Komisaris Utama
Vice President Commissioner

Heru Pambudi

Komisaris
Commissioner

— Ty
Condro Kirono

Komisaris
Commissioner

(Periode 1 Januari - 1 Juli 2021)
(Period of 1 January - 1 July 2021)

%

Alexander Lay

Komisaris Independen
Independent Commissioner

/V‘:éi

Ahmad Fikri Assegaf

Komisaris Independen
Independent Commissioner

(24
e
. LI

Isa Rachmatarwata

Komisaris
Commissioner

(Periode 1 Januari - 1 Juli 2021)

(Period of 1 January -1 July 2021)
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s

Ego Syahrial

Komisaris
Commissioner

M

lggi Haruman Achsien

Komisaris Independen
Independent Commissioner

S

Komisaris Independen
Independent Commissioner

(Periode 1 Januari - 1 Juli 2021)
(Period of 1 January -1 July 2021)

- David Bingei
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Jakarta, Mei | May 2022

Direksi PT Pertamina (Persero)
Board of Directors of PT Pertamina (Persero)

‘ -

¢
Nicke IWidyawati

Direktur Utama
President Director & CEO

Iman Rachman Emma Sri Martini M. Erry Sugiharto
Direktur Strategi, Portofolio, Direktur Keuangan Direktur Sumber Daya Manusia
dan Pengembangan Usaha Director of Finance Director of Human Capital

Director of Strategy, Portfolio,
& New Ventures

Dedi Sunardi
Direktur Logistik & Infrastruktur Direktur Penunjang Bisnis
Director of Integrated Logistics & Infrastructure Director of Corporate Services
&% .
—
Koeshartanto M. Haryo Yunianto
Direktur Sumber Daya Manusia Direktur Penunjang Bisnis
Director of Human Capital Director of Corporate Services
(Periode 1 Januari - 4 Februari 2021) (Periode 1 Januari - 2 Mei 2021)
(Period of 1 January - 4 February 2021) (Period of 1 January - 2 May 2021)
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ABOUT THE 2021

TENTANG LAPORAN
KEBERLANJUTAN 2021

SUSTAINABILITY REPORT

KEBIJAKAN TERKAIT LAPORAN KEBERLANJUTAN

SUSTAINABILITY REPORTING POLICY

Laporan Keberlanjutan diterbitkan setiap tahun
bersama dengan Laporan Tahunan, berdasarkan
kebijakan Perseroan. Periode pelaporan mencakup
1 Januari - 31 Desember 2021, dengan laporan
periode sebelumnya yang diterbitkan pada Juni
2021. Terdapat beberapa pernyataan kembali
terkait jumlah pekerja, emisi, limbah, air dan efluen,
dan pengadaan barang dan jasa. Keterangan
penyajian kembali diberikan di bawah tabel data.
[2-3][2-4]

Cakupan pelaporan meliputi Holding, Subholding
dan anak perusahaan (AP). Untuk bagian informasi
keuangan, data disajikan secara konsolidasi sebagai
hasil audit Kantor Akuntan Publik Purwantono,
Sungkoro & Surja (EY). Laporan ini telah melalui
proses assurance oleh pihak eksternal independen
dengan mengacu pada standar AAIOOOAS dan
ISAE 3000. Proses pemilihan penjamin dilaksanakan
secara independen dan dipastikan tidak ada benturan
kepentingan dengan pihak manapun yang berada
dalam Perseroan. Laporan dilengkapi indeks dan
referensi silang standar pelaporan. [2-2][2-5]
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The Sustainability Report is published annually along
with the Annual Report, based on Company Policy. The
reporting period covers January 1 - December 31, 2021,
with the most recent period report released on June
2021. There are no significant changes or restatements
to the previous Report, which was published in June
2021. There are several restatements regarding number
of workers, emissions, waste, water and waste, and
procurement of goods and services. The reason(s) of
restatement is presented under the data table. [2-3][2-4]

The reporting scope covers the Holding Companyz,
Subholdings, and their subsidiaries. Financial
information data is presented in consolidation
format according to the audit result of the Public
Accounting Firm Purwantono, Sungkoro & Surja
(EY). This report has been assured by independent
external bodies with reference to AATOO0AS and
ISAE 3000 standards. The assurance process is
carried out independently, and it is ensured that
there is no conflict of interest with any party within
the Company. The report contains some indexes and
cross-references to reporting standards. [2-2][2-5]



STANDAR PELAPORAN
REPORTING STANDARDS

Laporan ini

beberapa indikator dari
standar/pedoman berikut:

memenuhi

POJK No. 51/POJK.03/2017 tentang Penerapan
Keuangan Berkelanjutan bagi Lembaga Jasa
Keuangan, Emiten, dan Perusahaan Publik;

SGXST Listing Rules, Practice Note 7.6 -
Sustainability Reporting Guideline;

Standar Global Reporting Initiatives (GRI) 2021
dan GRI 11: Oil and Gas Sector 2027,

Sustainability Accounting Standard Board (SASB)
Oil & Gas Standard,;

The Oil and Gas Industry Guidance on Voluntary
ke-4 2020, dari
Industry Environmental

Sustainability Reporting edisi
International Petroleum
Conservation Association (IPIECA), serta American
Petroleum Institute (API) and the International
Association of Oil & Gas Producers (IOGP).

Task Force on Climate Change-related Financial
Disclosure (TCFD).

h
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This report fulfills most indicators of these several

standards and/or guidelines:

e POJK No. 51/POJK.03/2017

regarding

the

Implementation of Sustainable Finance for Financial
Service Institutions, Issuers, and Public Companies;

e SGXST Listing Rules, Practice Note 7.6 - Sustainability

Reporting Guideline;

e Global Reporting Initiatives (GRI) 2021 Standards

and Oil and GRI 11: Oil and Gas Sector 2021;

e Sustainability Accounting Standard Board (SASB)

Oil & Gas Standard;

e The Oil and Gas Industry Guidance on Voluntary

Sustainability Reporting 4% edition 2020, from the

International Petroleum Industry Environmental

Conservation Association (IPIECA), the American

Petroleum Institute (API), and the International

Association of Oil & Gas Producers (IOGP);

e Task Force on Climate Change-related Financial

Disclosure (TCFD).
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TOPIK MATERIAL (311
MATERIAL TOPICS

Topik material dalam laporan ini telah diselaraskan
dengan komitmen PERTAMINA dalam pengelolaan
lingkungan, sosial dan tata kelola (LST) untuk
pertumbuhan  berkelanjutan. Penetapan topik
material dilakukan pada melalui tahapan identifikasi,
prioritas, validasi, dan tinjauan berdasarkan umpan
balik, maupun penilaian pemangku kepentingan
secara independen yang dilaksanakan pada 30
Agustus - 10 September 2021. Validasi topik
material oleh manajemen dilakukan pada tanggal
22 September 2021, bersamaan pada rapat kick-off

Laporan Tahunan dan Laporan Keberlanjutan 2021.

Prioritas topik-topik material berdasarkan kriteria
tingkat kepentingan bagi keberlanjutan PERTAMINA,
dan pengaruhnya terhadap pemangku kepentingan.
Setiap  topik relevan diuji materialitasnya
dan diberikan penilaian 4-5 (“Penting”); 3-4

(“Menengah”); dan 1-3 (“Kurang Penting”).

Kontak terkait Laporan [2-3]

Contact for further
enquiry on the Report
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PT Pertamina (Persero)

JI. Medan Merdeka Timur
No. 11-13. Jakarta Pusat 10110

PERTAMINA Contact Center 135
Tel: (021) 3815111, 3816111

E-mail: pccl35@pertamina.com
Website: www.pertamina.com

The report’s material topics are aligned with
PERTAMINA’s commitment to environmental, social,
and governance (ESG) management for sustainable
growth. Material topics determination was carried
out throughout the stages of identification, priority,
validation and review based on the feedback and
independent stakeholder assessments held on 30
August-10 September 202]1. The material topics were
validated by the management on 22 September
2021, in conjunction with the kick-off meeting of the
2021 Annual Report and Sustainability Report.

Material topics are determined based on the criteria
for the level of importance for the sustainability of
PERTAMINA and their impact on stakeholders. Each
relevant topic is tested for materiality and given a
rating of 4-5 (“Important”); 3-4 (“Intermediate™);
and 1-3 (“Less Important”).
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10 FOKUS KEBERLANJUTAN DAN TOPIK MATERIAL PELAPORAN [2-221(3-2]
10 SUSTAINABILITY FOCUSES AND MATERIAL TOPICS

ASPEK LINGKUNGAN
ENVIRONMENTAL ASPECT

Sebagai BUMN, PERTAMINA turut
menjadi garda terdepan dalam
memberikan solusi penyediaan
energi yang dengan wawas
lingkungan di Indonesia.

As a state-owned company,
PERTAMINA is in the forefront of
environmentally-sound energy
solutions in Indonesia.

Fokus Keberlanjutan
Sustainability Focus

Mengatasi perubahan iklim
Addressing climate change

Mengurangi jejak lingkungan
Reducing environmental footprint

Melindungi keanekaragaman hayati
Protecting biodiversity

Topik Material
Material Topics
1. Emisi
Emission (305)
2. Penggunaan energi
dan efisiensi energi
Energy use and efficiency (302)
3. Air dan efluen
Water and effluent (303)
4. Limbah
Waste (306)
5. Keanekaragaman hayati
Biodiversity (304)

ASPEK SOSIAL

SOCIAL ASPECT

PERTAMINA tidak hanya berperan menjalankan

bisnis utama dalam menyalurkan energi, tetapi juga

terus memberikan dampak nyata ke masyarakat
dengan memperkuat pembangunan sosial.
PERTAMINA plays a role in running its main
business in distributing energy and continues
to have a tangible impact on society by
strengthening social development.

Fokus Keberlanjutan
Sustainability Focus

Kesehatan dan keselamatan kerja (K3)
Occupational health and safety

e [EE T e [
4> 00 o %

Upaya pencegahan insiden berskala besar
Prevention of major accidents

Perekrutan, pengembangan, & retensi karyawan
Employee recruiting, development, and retention

15 4

fiidit |Il”

Keterlibatan dan dampak komunitas
Community engagement and impact

Inovasi dan penelitian

Innovation and research

Topik Material

Material Topics

6. Kesehatan dan keselamatan kerja
Occupational health and safety (403)

7. Keragaman dan kesetaraan kesempatan
Diversity and equal opportunity (405)

ASPEK TATA KELOLA

GOVERNANCE ASPECT

PERTAMINA terus
mengedepankan etika
perusahaan dalam
menjalankan seluruh kegiatan
bisnisnya secara profesional
serta mengedepankan
keamanan siber dalam
rangka mewujudkan
keamanan dan kedaulatan
energi.

PERTAMINA continues to
prioritize corporate ethics in
carrying out all its business
activities professionally and
prioritizes cyber security to
realize energy security and
sovereignty.

Fokus Keberlanjutan
Sustainability Focus

Keamanan digital
Digital security

Etika Perusahaan
Code of conduct

Topik Material

Material Topics

8. Antikorupsi
Anti-corruption (205)
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PELIBATAN PEMANGKU KEPENTINGAN
STAKEHOLDER ENGAGEMENT

Pemangku Kepentingan PERTAMINA [2-29]
Definisi:

Kelompok atau individu yang: 1) terdampak dari

kegiatan operasional Perusahaan; 2) memiliki
dampak secara langsung, atau pengaruh yang besar
terhadap keberlanjutan Perseroan saat ini maupun di

masa mendatang.
Identifikasi Pemangku Kepentingan

e Pemetaan berdasarkan AA1000
Stakeholder Engagement Standard
(SES) 2015 dari Accountability.

e Proses dalam 5 atribut: Dependency,
Responsibility, Tension, Influence,
dan Diverse Perspective.

e Metode: Wawancara secara daring dan
focus group discussion (FGD)

e Waktu pelaksanaan 30 Agustus
2021 - 10 September 2021

Pemangku Kepentingan Internal

e Pemegang Saham
e Pekerja

Pemangku Kepentingan Eksternal

e Pelanggan
e Investor
e Regulator, Legislatif, dan
Lembaga Pengawas
e Masyarakat di Sekitar Wilayah
Operasi dan Usaha
Kontraktor
Media Massa
Lembaga Swadaya Masyarakat
Lembaga Penelitian dan Perguruan Tinggi

Pengelolaan pemangku kepentingan menjadi
bagian dari tugas dan tanggung jawab Fungsi
Stakeholder Relations & Management- Corporate
Secretary beserta jajarannya di Corporate Secretary-
Subholding PERTAMINA. Pelibatan
kepentingan diawali dengan pemetaan secara
eksternal oleh Fungsi Stakeholder Relations.
Pemetaan dilakukan berdasarkan Standar AAT000
Stakeholder Engagement Standard (SES) 2015 dari

Accountability. Proses yang dijalankan terbagi dalam

pemangku

lima atribut, vyaitu, Dependency, Responsibility,
Tension, Influence, dan Diverse Perspective.
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PERTAMINA Stakeholders [2-29]
Definition:

Groups or individuals who: 1) are affected by the
Company'’s operational activities; 2) have a direct
impact, or a major influence on the Company’s
current and future sustainability.

Stakeholder Identification

e Mapping based on theAATOOO
Stakeholder Engagement

e Standard (SES) 2015 from Accountability.

e Process in 5 attributes: Dependency,
Responsibility, Tension, Influence,
and Diverse Perspective.

e Methods: Online interviews and
focus group discussions (FGD)

e /mplementation time 30 August
2021 - 10 September 2021

Internal Stakeholders

e Shareholders
e Employees

External Stakeholders

e Customers
e /nvestors
e Regulators, Legislative bodies

and Supervisory Agencies
e Communities Surrounding
Operational and Business Areas
Contractors
Mass Media
Non-Governmental Organizations
Research Institutes and Universities

Stakeholder management is part of the duties
and responsibilities of the Stakeholder Relations
& Management-Corporate Secretary function and
staff in the Corporate Secretary-Subholdings of
PERTAMINA. Stakeholder engagement begins with
external mapping by the Stakeholder Relations
Function. The mapping is carried out based on
theAATOOO Stakeholder Engagement Standard
(SES) 2015 from Accountability. The process
is divided into five attributes: Dependency,
Responsibility, Tension, Influence, and Diverse

Perspective.
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MATRIKS TOPIK MATERIAL
MATRIX OF MATERIAL TOPICS

1 Emisi 6 Limbah
Emission (305) Waste (306)
) Energi 7 Keberagaman dan
Energy (302) kesetaraan kesempatan
Diversity and equal
Kesehatan dan _ opportunity (405)
3 Keselamatan Kerja
Occupational Health g Antikorupsi
and Safety (405) Anti-corruption (205)
@ 4 Keanekaragaman hayati
Biodiversity (304)
5 Air & efluen
> Water & effluents (303)
A .
\
\
A
5 N

Dampak ekonomi tidak langsung

Indirect economic impact @
Kepegawaian
Employment Kinerja ekonomi

Hubungan Economic performance
ketenagakerjaan/

3 manajemen

L.
Nondiskriminasi r:g;)jg/:ﬁanagement
Non-discrimination Pelatihan dan
pengembangan
Pemasaran Komunitas Lokal Tra/n/ng and
dan Pelabelan Local education

Marketing Penilaian Communities

and Labeling Lingkungan
Pemasok Kesehatan dan keselamatan pelanggan

—— Customer health and safety

Environmental
Kebebasan Berserikat/
Perundingan Kolektif

Assessment
Freedom of Association/

Hak Collective Bargaining
masyarakat asli

Rights of
indigenous
1 peoples

Mempengaruhi Kebijakan dan Evaluasi Pemangku Kepentingan
Influence on Stakeholder Policy and Evaluation
N

0 1 2 g 4 5

Berdampak Signifikan pada Ekonomi, Sosial, dan Lingkungan
Significant Impact on the Economy, Social, and Environment
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Pelibatan Pemangku Kepentingan, Topik Utama, dan Respon PERTAMINA [2-29] [SOC-9.C1]
PERTAMINA’s Stakeholder Engagement, Main Topics, and Response

Pemangku
Kepentingan

Tujuan
Objective

Metode Engagement

Stakeholder Engagement Method

Pemegang
Saham
Shareholders

Pelanggan
Customers

Pekerja
Employee

46

Mengomunikasikan kinerja
pengelolaan perusahaan yang
efisien serta berkelanjutan meliputi
aspek ekonomi, lingkungan, sosial,
dan tata kelola untuk menjamin
ketahanan energi nasional secara
transparan dan akuntabel.

Communicating efficient and
sustainable company management
performance covers economic,
environmental, social, and governance
aspects to ensure national

energy security in a transparent

and accountable manner.

Memastikan ketersediaan produk

dan jasa dengan memperhatikan
aspek mutu, keselamatan dan
kesehatan pelanggan, serta
memberikan informasi transparan
terkait produk dan jasa

Ensure the availability of products and
services by paying attention to aspects
of quality, safety and customer health,
and provide transparent information
on products and services

Memenuhi hak-hak normatif pekerja,
kebebasan berserikat, kesempatan
yang setara, dan nondiskriminasi.
Fulfilling employees’ normative
rights, freedom of association, equal
opportunity, and non-discrimination.

Penyusunan Rencana Kerja dan Anggaran Perusahaan
(RKAP), kunjungan kerja, komunikasi melalui surat resmi,
audiensi, courtesy call, dan digital platform sesuai kebutuhan
Pelaporan kinerja rutin sesuai kebutuhan, termasuk
penyelenggaraan Rapat Umum Pemegang Saham

(RUPS) Tahunan, RUPS Sirkuler, dan RUPS Luar Biasa.
Informasi terkait RUPS, RUPS Luar Biasa, dan

putusannya untuk tahun buku 2021, disampaikan dalam
Laporan Tahunan 2021 PT Pertamina (Persero).

Preparation of the Company’s Work Plan and Budget (WP&B),
working visits, communication through official letters,
hearings, courtesy calls, and digital platforms as needed
Regular performance reports as needed, including

holding the Annual General Meeting of Shareholders

(GMS), Circular GMS, and Extraordinary GMS

Information regarding the GMS, EGMS, and their

resolutions for the fiscal year 2021, are presented in

the Annual Report 2021 of PT Pertamina (Persero).

Layanan respon pengaduan terpusat 24/7, dengan
tingkat penyelesaian pengaduan 100% tahun 2021

Survei Indeks Kepuasan Pelanggan tahunan, dengan
pencapaian hasil 4,28 dari 5,00 tahun 2021

Kegiatan dan program engagement khusus dengan pelanggan

e 24/7 centralized complaint response service,

with 100% complaint resolution rate in 2021
Annual Customer Satisfaction Index 4.28 out of 5.00 in 2021

e Special customer engagement activities and programs

Perpanjangan kerja bersama (PKB) periode 2019-2021 untuk
satu tahun ke depan, dan diperbaharui setiap 2 tahun
Survei Indeks Keterikatan Karyawan tahunan

80,68%, dilaksanakan satu kali setiap tahun

Deklarasi PERTAMINA Zero Harassment
Commitment serta Kebijakan HAM

Sosialisasi dan evaluasi dilaksanakan secara berkala
A one-year extension of collective work (PKB) for the
period 2019-2021, which is renewed every two years
Annual Employee Engagement Index Survey

80.68%, conducted once every year

PERTAMINA Zero Harassment Commitment
Declaration and Human Rights Policy

Socialization and evaluation are carried out regularly
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Pemangku

Kepentingan
Stakeholder

Tujuan
Objective
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Metode Engagement
Engagement Method

Pekerja
Employee

Investor
Investors

Regulator,
Legislatif,

dan Lembaga
Pengawas
Regulator,
Legislative, and
Supervisory
Bodies

Masyarakat

di Sekitar
Wilayah Usaha
Perusahaan
Communities
Around the
Company'’s
Business Area

* Menjamin upaya melindungi
keselamatan dan
kesehatan kerja (K3)
Ensure efforts to protect
occupational health
and safety (OHS)

¢ Pelatihan, pendidikan, dan
pengembangan pekerja
Employee training, education,
and development.

Mengomunikasikan kesinambungan
usaha dan operasional, kinerja
finansial, serta pengelolaan LST untuk
potensi investasi di masa depan

Communicating business and
operational continuity, financial
performance, and ESG management
for potential future investments

Mengomunikasikan kepatuhan
seluruh regulasi, termasuk
pelaksanaan tanggung jawab sosial
dan lingkungan (TJSL), penerapan
Tata Kelola Perusahaan yang

Baik (GCG), transparansi dan tata
kelola aset, pelaporan kinerja
Communicating compliance

with all regulations, including

the implementation of social and
environmental responsibility (CSR),
Good Corporate Governance
(GCG), transparency and asset
management, performance reporting

Kepatuhan dalam pengelolaan
dampak sosial untuk peningkatan
kesejahteraan dan pemberdayaan
masyarakat, melalui pelaksanaan
TJSL termasuk Program Pendanaan
Usaha Mikro Kecil (PUMK)

Compliance in the management of
social impacts to improve welfare
and community empowerment,
through the CSR implementation
including the Micro Small Business
Funding Program (PUMK)

* Penerapan ISO 45001 Sistem Keselamatan
dan Kesehatan Kerja dan SUPREME, disertai
audit secara berkala sesuai kebutuhan

e Penerapan protokol kesehatan untuk penanggulangan
pandemi COVID-19, dilaksanakan sepanjang tahun

e Penerapan Pedoman Pengelolaan Keadaan Darurat
Krisis dan Keberlangsungan Bisnis PERTAMINA,
disertai sosialisasi dan evaluasi secara berkala

* Peringatan Bulan K3, dilaksanakan pada 12
Januari - 12 Februari setiap tahun

e Implementation of ISO 45001 Occupational Health and Safety
System and SUPREME, as well as periodic audits as needed

¢ Implementation of health protocols for handling the
COVID-19 pandemic, carried out throughout the year

¢ Implementation of Guidelines for Crisis Emergency
Management and PERTAMINA Business Continuity,
accompanied by periodic socialization and evaluation

¢ OHS Month Commemoration, held on 12
January - 12 February every year

* Komunikasi dan korespondensi berkala,
dilaksanakan sesuai kebutuhan
* Menyampaikan Laporan Keuangan dalam Laporan Tahunan
« Menyampaikan kinerja pengelolaan LST
dalam Laporan Keberlanjutan
¢ Penyampaian kinerja pencapaian sustainability rating
e Periodic communication and correspondence as needed
e Presenting Financial Statements in the Annual Report
e Delivering ESG management performance
in the Sustainability Report
e Submission of performance on
sustainability rating achievement

* Melakukan Rapat Dengar Pendapat (RDP), kunjungan
kerja, focused-group discussion (FGD), audiensi, courtesy
call, dan forum lainnya, dilaksanakan sesuai kebutuhan.

* Pelaporan pelaksanaan kinerja dan GCG,
disampaikan berkala sesuai kebutuhan.

¢ Audit, dilakukan berkala sesuai kebutuhan.

¢ Conducting Hearing sessions (RDP), working Visits,

focused-group discussions (FGD), audiences,

courtesy calls, and other forums, as needed.

Reporting on the performance and GCG,

submitted periodically as needed.

* Conducting periodic audits as needed.

Melaksanakan program TJSL dan Program Pendanaan

Usaha Mikro Kecil (PUMK) di seluruh wilayah operasi
Perseroan, dengan menyertakan konsultasi publik dan
musyawarah perencanaan pembangunan (musrenbang)

rutin dengan frekuensi sesuai kebutuhan.

Implementing the CSR program and the Micro Small

Business Funding Program (PUMK) in all of the Company’s
operating areas by including public consultations and regular
development planning deliberations (musrenbang) as needed.
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Pemangku

Kepentingan
Stakeholder

Tujuan
Objective

Metode Engagement
Engagement Method

Media Massa
Mass Media

Kontraktor
Contractor

Lembaga
Swadaya
Masyarakat
(LSM)

Non-
governmental
Organizations
(NGOs)

Lembaga
Penelitian dan
Perguruan
Tinggi
Research
Institute and
Universities
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Menyediakan keterbukaan informasi
kinerja dan aksi korporasi PERTAMINA

Providing information disclosure
of PERTAMINA's performance
and corporate actions

Menjalin hubungan kerja sama
yang saling menguntungkan
dan berkelanjutan, serta
memperhatikan aspek LST

Establish mutually beneficial and
sustalinable cooperation relationships,
and pay attention to ESG aspects

Menyediakan informasi terkait kinerja
finansial, serta pengelolaan LST

Providing information on financial
performance, and ESG management

Riset dan pengembangan

yang mendukung kegiatan

dan pengembangan usaha
Perusahaan, termasuk dalam
pengelolaan LST dan teknologi.

Conducting Research and development

that supports the Company’'s business
activities and development, including
in ESG management and technology.

Mengelola informasi perusahaan secara

tepat dilaksanakan sesuai kebutuhan.

Melakukan komunikasi dengan media melalui press
release, press conference, wawancara, serta lainnya.
Managing company information appropriately as needed.
Communicating with the media through press releases,
press conferences, interviews, and others.

Penerapan Contractor Safety Management System (CSMS),
disertai evaluasi secara berkala sesuai kebutuhan
Penerapan protokol kesehatan untuk penanggulangan
pandemi COVID-19, dilaksanakan sepanjang tahun

Audit dilaksanakan berkala sesuai kebutuhan.
Implementation of the Contractor Safety Management
System (CSMS), as well as periodic evaluations as needed
Implementation of health protocols for the COVID-19
pandemic handling, throughout the year

Conducting periodic audits as needed

Menyampaikan kinerja Perusahaan melalui media dan

saluran informasi lainnya, dilaksanakan sesuai kebutuhan
Melakukan komunikasi, dan kerja sama program/kegiatan,
dilaksanakan secara berkala sesuai kebutuhan

Delivering information on the Company's performance
through the media and other information channels, as needed
Communicating, and collaborating on programs/

activities, periodically as needed

Kerja sama riset, kegiatan, dan publikasi ilmiah,
yang dilaksanakan sesuai kebutuhan.
Cooperation in research, activities, and scientific
publications, which are carried out as needed.
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PROSES ASESMEN MATERIALITAS DENGAN PEMANGKU KEPENTINGAN
STAKEHOLDER MATERIALITY ASSESSMENT PROCESS

Pada tahun 2021 PERTAMINA melaksanakan survei
dan wawancara pemetaaan fokus keberlanjutan.
Survei ini dilakukan untuk mendapatkan pandangan
serta memverifikasi kesesuaian kesepuluh fokus
keberlanjutan dengan isu-isu yang dianggap penting
oleh pemangku kepentingan. Kegiatan survei
secara daring dilakukan melalui survei online dan
wawancara dilaksanakan sejak 30 Agustus 2021 - 10
September 2021. Total responden sebanyak 178 orang
yang berasal dari beberapa kelompok pemangku
kepentingan PERTAMINA, yaitu pemegang saham,
pelanggan, pekerja, investor, regulator, legislatif,
lembaga pengawas, masyarakat, media, kontraktor/
supplier, LSM/NGO dan
Berdasarkan proses yang telah dilakukan, dapat

lembaga penelitian.

disimpulkan bahwa kesepuluh fokus keberlanjutan
PERTAMINA secara umum sudah mendapatkan
respon yang baik dari PERTAMINA melalui tindakan
langsung maupun melalui rencana inisiatif.

In 2021, PERTAMINA conducted surveys and
interviews on mapping the sustainability focus.
The survey was conducted to gather opinions and
verify the relevance of the ten sustainability focuses
with issues deemed significant by stakeholders. The
online survey and interviews were conducted from
30 August 2021 - 10 September 2021. A total of 178
respondents were from several of PERTAMINA’s
stakeholder groups, such as shareholders,

customers, employees, investors, regulators,
lawmakers, supervisory —agencies, community,
media, contractors/suppliers, NGOs and research
institutions. The results of the survey concluded
that the ten sustainability focuses of PERTAMINA
in general have received a good response from
the respondents through direct actions or initiative

plans.
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Sebagai kelanjutan pembentukan Holding di sektor
energi pada 12 Juni 2020, pada tahun 2021 proses
legal-end-state restrukturisasi PERTAMINA telah
selesai. Dengan demikian, PERTAMINA membawahi
enam subholding yang memastikan ketersediaan
dan ketahanan energi untuk Indonesia. Peran
penting tersebut dijalankan dengan mengedepankan
pengelolaan LST.

Sejarah PERTAMINA diawali pendirian PT Eksploitasi
Tambang Minyak Sumatera Utara sekitar tahun 1950-
an. Pada tanggal 10 Desember 1957, perubahan
nama perusahaan menjadi PT Perusahaan Minyak
Nasional (PERMINA) diperingati sebagai hari lahir
PERTAMINA.

Pada tanggal 1 Juli 1961, PT Permina berubah menjadi
Perusahaan Negara (PN) Permina. Di tahun 1968, PN
Permina dan PN Pertamin mengalami peleburan usaha,
menjadi PN Pertamina. Pada tanggal 15 Desember 1971,
nama perusahaan menjadi Perusahaan Pertambangan
Minyak dan Gas Bumi Negara. Nama Perusahaan
kembali berganti pada tanggal 17 September 2003
menjadi PT Pertamina (Persero).

Tahun 2011 PERTAMINA semakin menyempurnakan
visinya untuk Menjadi Perusahaan Energi Nasional
Kelas Dunia, yang diikuti perluasan kegiatan usaha
melalui akuisisi 72,65% saham perusahaan migas
Prancis Etablissements Maurel et Prom, SA (M&P)
di tahun 2017. Langkah ini menjadikan PERTAMINA
memiliki akses operasi di dua belas negara.

Tahun 2018 PERTAMINA menyusun peta jalan
pembentukan holding migas, dimulai dengan
Subholding  Gas.
dilanjutkan pembentukan lima subholding lainnya,

pembentukan Restrukturisasi
yakni Subholding Upstream, Commercial & Trading,
Refining & Petrochemical, Power & New and Renewable
Energy, serta Integrated Marine Logistics. Pada tanggal
1 September 2021, seluruh proses restrukturisasi telah
dirampungkan melalui penandatanganan dokumen
legal (legal end-state) dalam rangka pemisahan,
pengambilalihan saham, dan pengalihan bisnis
untuk Subholding Upstream, Subholding Refining
& Petrochemical, serta Subholding Commercial &
Trading. Proses tersebut melengkapi /egal end-state
Subholding lainnya yang terlebih dahulu diselesaikan.

h
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As a continuation of the Holdings establishment in the
energy sector on 12 June 2020, the legal-end-state
process of PERTAMINA restructuring was completed
in 2021. PERTAMINA oversees six sub-holdings that
guarantee the availability and security of energy
for Indonesia. This important role is carried out by
promoting environmental, social, and governance
(ESG) management.

The history of PERTAMINA began with the
establishment of PT Eksploitasi Tambang Oil
Sumatera Utara in the 1950s. On 10 December 1957,
the company’s name was changed to PT Perusahaan
Minyak Nasional (PERMINA) and was commemorated
as the founding of PERTAMINA.

On 1 July 1961, PT Pertamina was transformed into a
State Company (PN) Permina. In 1968, PN Permina and
PN Pertamin merged their businesses to become PN
Pertamina. On 15 December 1971, the company’s name
was changed to Perusahaan Pertambangan Minyak
dan Gas Bumi Negara (the State Oil and Gas Mining
Company). The Company’s name was changed again
on 17 September 2003 to PT Pertamina (Persero).

In 2011, PERTAMINA further refined its vision to
become a World Class National Energy Company,
which was followed by the expansion of its business
activities through the acquisition of 72.65% stake
in Etablissements Maurel et Prom, SA (M&P), a
French oil and gas company, in 2017. This move gave
PERTAMINA access to operations in 12 countries.

In 2018, PERTAMINA prepared a roadmap for the
oil and gas holding establishment, starting with the
formation of the Gas Subholding. The restructuring
was followed by the establishment of five other
sub-holdings, namely the Upstream, Commercial &
Trading, Refining & Petrochemical, Power and New
& Renewable Energy (PNRE) as well as integrated
Marine Logistics Subholdings. On 1 September 202],
the entire restructuring process was completed with
the signing of legal end-state documents for spin-
off, acquisition, and business transfer for Upstream,
Refining & Petrochemical, and Commercial & Trading
Subholdings. This process complemented the
other Subholdings’ legal end-state that had been
completed earlier.
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IDENTITAS PERUSAHAAN (21
CORPORATE IDENTITY

Modal Dasar
Authorized Capital

Rp600.000.000.000.000,- (enam
ratus triliun rupiah), terdiri dari
600.000.000,- (enam ratus juta)
lembar saham biasa dengan nilai
nominal Rp1.000.000,- (satu juta
rupiah) per lembar saham.

Rp600,000,000,000,000 (six

Nama Perusahaan [2-1-a]
Name of Company

L
(((({(&0

PT Pertamina (Persero)
Selama tahun 2021 tidak ada
perubahan nama Perseroan

During 2021 there was no change
in the name of the Company

(@

“
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o
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Jenis Perusahaan dan
Pemegang Saham
Type of Company
and Shareholder

Perseroan Terbatas (PT), Badan
Usaha Milik Negara (BUMN)
Limited Liability Company,
State Owned Enterprise (SOE)

100% Pemerintah
Republik Indonesia

100% Government
of Republic of Indonesia

Modal Disetor
Paid-up Capital

USD16.336 juta
USD16,336 million
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hundred trillion Rupiah), consisting
of 600,000,000 (six hundred
million) shares with a nominal
value of Rp1,000,000 (one

million Rupiah) per share.

Total Total

Kapitalisasi Aset Kewajiban

Total Asset Total Liabilities

Capitalization USD44.723

USD78.051 juta juta

USD78,051 million USD44,723
million

Alamat Kantor Pusat [2-1-c]
Head Office Address

Gedung Grha Pertamina

JI. Medan Merdeka Timur No.11-13
Jakarta Pusat 10340 Indonesia

Telp | Phone: (62-21) 3815111, 3816111
Email: pccl35@pertamina.com
Website: https://www.pertamina.com
Instagram: @Pertamina

Facebook: @Pertamina

Twitter: @Pertamina



Struktur Organisasi PERTAMINA per 31 Desember 2021
PERTAMINA Organizational Structure as of 31 December 2021

Chief Audit Executive

Agus Murdiyatno

Chief Legal Counsel

Muhibuddin

Direktur Utama

President Director & CEO

Nicke Widyawati

SVP Health Safety
Security and Environment

Vacant

Corporate Secretary

Brahmantya Satyamurti
Poerwadi

SVP Integrated
Enterprise Data &
Command Center

Ignatius Sigit Pratopo
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Direktur Strategi, Portofolio &
Pengembangan Usaha
Director of Strategy, Portfolio,
& New Ve res

Iman Rachman

SVP Strategy & Investment

Daniel S. Purba

SVP Upstream & Portfolio Co.
Business Development & Portfolio

Edy Karyanto

SVP Downstream, Gas, Power,
& NRE, Business Development,
& Portfolio
Aris Mulya Azof

SVP Research &
Technology Innovation

Oki Muraza

VP New Ventures

Mia Krishna Anggraini

Direktur Keuangan
Director of Finance

Emma Sri Martini

SVP Controller & Reporting
Bayu Kusuma Dewanto

SVP Corporate Finance

Bagus Agung Rahadiansyah

SVP Enterprise Risk Management

Sjahril Rachmad Atas

VP Policy Development &
Assurance

Tedi Kurniadi

VP Tax

Eko Cahyadi

Direktur Sumber Daya Manusia
Director of Human Capital

M. Erry Sugiharto

SVP Human Capital Development

Tajudin Noor

SVP Human Capital Management

Lelin Eprianto

Direktur Logistik &
Infrastructure
Director of Integrated Logistics
& Infrastructure

Mulyono

SVP Government Program
Management

Joko Eko Purwanto
SVP Logistics Integration
& Optimization
Afandi
SVP Infrastructure
Integration & Optimization

Arief Sudibyo

Direktur Penunjang Bisnis
Director of
Corporate ic

Dedi Sunardi

SVP Enterprise IT

Vacant
SVP Procurement
Joen Riyanto S.
SVP Asset Management

Yanuar Budi Hartanto

SVP Shared Services

Agus Harsoyo
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Wilayah Operasi dan Pemasaran Luar Negeri [2-1]
Operational and Overseas Marketing Area

UPSTREAM: DOWNSTREAM:
EXPLORATION AVIATION FUEL

(CONCO DELCO)

Canada Afghanistan
Columbia Azerbaijan
France Bangladesh
Italy Belgium
Namibia Brazil

Brunei Darussalam

UPSTREAM: Burma
PRODUCTION il

China CANADA
Algeria Colombia
Angola Czech Republic L
(CE[elely Denmark
MEIEVSIE! Egypt
Iraq Germany
ngerla Hong Kong UNITED STATES OF AMERICA
Tanzania India
Venezuela Japan
Laos MEXICO
Macau
DOWNSTREAM: Mal . DOWNSTREAM:
LUBRICANTS alaysia © PETROCHEMICALS
(MARKETING) Maldives (MARKETING) RS
2
Netherlands . o
Australia New Zealand A 4
Bangladesh Oman AngO|a PERU | 4 L
i ) Gabon '
China Papua New Guinea I a
JleEl) Philippines r;a? :
i . alaysia
malayya Russian Fed e y
. : e
biskibal Saudi Arabia = ”a_
Nepal : Tanzania
. . Singapore
Nigeria Sri Lank Venezuela ARGENTINA
Philippines ianbis
Singapore Taiwan
South Africa Thailand
South Korea Timor Leste
Taiwan Turkey
Thailand United Arab Emirates
Timor Leste Vietnam
Vietnam
Yemen
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VISI, MISI, DAN TATA BUDAYA PERTAMINA
VISION, MISSION, AND CULTURE OF PERTAMINA

Visi dan Misi PT Pertamina (Persero) disetujui Dewan
Komisaris, Direksi, dan Pemegang Saham pada tanggal
14 Juni 2011 melalui Rapat Umum Pemegang Saham
Luar Biasa (RUPSLB). Tidak ada perubahan Visi dan
Misi pada tahun 2021.

T

Menjadi Perusahaan Energi Nasional Kelas Dunia

Menjalankan Usaha Minyak, Gas, serta Energi
Baru dan Terbarukan Secara Terintegrasi,

Berdasarkan Prinsip-prinsip Komersial yang Kuat

56

The vision and mission of PT Pertamina (Persero) were
approved by the Board of Commissioners, Directors and
Shareholders on 14 June 2011 through the Extraordinary
General Meeting of Shareholders (EGMS). There was no
change in the Vision and Mission in 202].

ASPIRASI PERTAMINA
PERTAMINA’'S ASPIRATION

"Menjadi perusahaan global
energi terdepan dengan nilai
pasar USD100 miliar"

"To become a leading global
energy company with a market
value of USDIOO0 billion”

To Be a World-Class National
Energy Company

VISION

To Carry Out Integrated Core Business
in Oil, Gas, New and Renewable Energy
Based on Strong Commercial Principles

MISSION

AMANAH: Memegang teguh kepercayaan
yang diberikan
Trustworthy : Holding the trust

KOMPETEN: Terus belajar & mengembangkan kapabilitas
Competence : Continue to learn & to develop capabilities

HARMONIS: Saling peduli & menghargai perbedaan
Harmony: Showing mutual respect and care for differences

LOYAL: Berdedikasi dan mengutamakan
kepentingan bangsa & negara

Loyal : Dedicated and put Nation &
Country'’s interest as top priorities

ADAPTIF: Terus berinovasi dan antusias dalam
menggerakkan ataupun menghadapi perubahan
Adaptive: Continue innovating and always being
enthusiastic to be agent of change or in facing challenges

KOLABORATIF: Membangun kerja sama yang sinergis
Collaborative: Building a synergetic team work
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BIDANG USAHA, PRODUK, DAN JASA
LINE OF BUSINESS, PRODUCT AND SERVICES

Sesuai Akta No. 29 tanggal 13 April 2018 oleh Notaris
Aulia Taufani S.H., yang disahkan Kementerian Hukum
dan Hak Asasi Manusia melalui Surat Keputusan
No.AHU-0008395.AH.01.02. Tahun 2018 tanggal
13 April 2018, Perusahaan melalui entitas anaknya
dapat melaksanakan usaha utama dan kegiatan usaha
dalam rangka optimalisasi pemanfaatan sumber daya
yang dimiliki. Perusahaan menerima mandat dari
Pemerintah terkait penugasan kewajiban pelayanan
publik (public service obligation) untuk penyediaan
BBM tertentu. Tidak ada perubahan bidang usaha

selama periode pelaporan. [2-6-a][2-6-c][2-6-d]

According to Deed No. 29 dated 13 April, 2018 by
Notary Aulia Taufani S.H., which was legalized by
the Ministry of Justice and Human Rights through
Decree No. AHU-OO08395.AH.01.02.2018 dated 13
April, 2018, the Company through its subsidiaries was
able to carry out its core business and operations to
optimize the utilization of its resources. The company
received a mandate from the Government regarding
the assignment of a public service obligation (PSO)
for the supply of certain fuels. There was no change in
the line of business during the reporting period. [2-6-a]
[2-6-c][2-6-d]
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Kegiatan Usaha PERTAMINA [2-6-a][2-6-b]
PERTAMINA Business Activities

Kegiatan Usaha dalam Rangka Optimalisasi
Kegiatan Utama Pemanfaatan Sumber Daya yang Dimiliki

Core Activities Business Activities in Optimizing the
Utilization of Owned Resources

® Melaksanakan kegiatan eksplorasi minyak dan gas bumi; ® Trading house, real estate, pergudangan,

Performing oil and gas exploration activities; pariwisata, resor, olah raga dan rekreasi,
rest area, rumah sakit, pendidikan,
penelitian, prasarana, telekomunikasi,
jasa penyewaan dan pengusahaan

® Melaksanakan kegiatan eksploitasi minyak dan gas bumi;
Performing oil and gas exploitation activities;

® Menyelenggarakan kegiatan di bidang energi listrik, termasuk tetapi sarana dan prasarana yang dimiliki
tidak terbatas pada eksplorasi dan eksploitasi energi panas bumi, Perusahaan, jalan bebas hambatan
Pembangkit Listrik Tenaga Panas Bumi (PLTP), Pembangkit Listrik (tol) dan pusat perbelanjaan/mall;
Tenaga Gas (PLTG), dan energi listrik yang dihasilkan Perseroan; Trading house, real estate, warehouse,
Conducting activities in the electricity sector, including but not limited tourism, resort, sports and recreation,
to geothermal exploration and exploitation, geothermal power plant, rest areas, hospital, education, research,
gas power plant, and electric power generated by the Company; telecommunication infrastructure,

® Melaksanakan kegiatan pengolahan yang menghasilkan Bahan rental service, operation of facilities and
Bakar Minyak, bahan bakar khusus, nonbahan bakar, petrokimia, infrastructure owned by the Company,
bahan bakar gas, hasil gas alam cair (LNG) dan Gas to Liquid toll road and shopping center
(GTL)/produk lain baik dan produk atau produk antara; ® Pengelolaan Kawasan Ekonomi Khusus;
Conducting refining activities that produce fuel, specialty fuels, non- Special economic zone management;

fuel, petrochemicals, raw materials, gas fuel, liquefied natural gas (LNG), o
and Gas to Liquid (GTL)/other products or intermediate products;

® Melaksanakan kegiatan penyediaan bahan baku, pengolahan,
pengangkutan, penyimpanan, dan niaga Bahan Bakar Nabati (Biofuel);
Carrying out activities in biofuel (BBN) material supply,
processing, transportation, storage, and commercial activities;

® Melaksanakan kegiatan pengangkutan yang meliputi kegiatan
pemindahan minyak bumi, gas bumi, Bahan Bakar Minyak, Bahan
Bakar Gas dan/atau hasil/produk lainnya untuk tujuan komersial;
Carrying out activities of transporting oil, fuel, fuel
gas, and/or other products by land, water, and/or air,
including gas transportation through pipelines;

® Melaksanakan kegiatan penyimpanan yang meliputi kegiatan
penerimaan, pengumpulan, penampungan dan pengeluaran
minyak bumi, Bahan Bakar Minyak, Bahan Bakar Gas dan/
atau hasil/produk lainnya untuk tujuan komersial;

Performing storage activities (receiving, collecting, accommodating,
and releasing) of gas, fuel, fuel gas, and/or other products
Jocated above and/or below ground level and/or water level

® Melaksanakan kegiatan niaga yang meliputi kegiatan pembelian,
penjualan, ekspor, impor minyak bumi, Bahan Bakar Minyak, Bahan
Bakar Gas dan/atau hasil/produk lainnya, penyaluran gas bumi melalui
pipa, termasuk niaga energi listrik yang dihasilkan Perseroan; dan

Performing commercial activities (purchasing, selling,
exporting, importing) of oil, fuel, fuel gas, and/or other
proaducts, including commercial electric power; and

® Melaksanakan kegiatan pengembangan, eksplorasi, produksi dan
niaga energi baru dan terbarukan, antara lain Coal Bed Methane
(CBM), batubara cair, batubara gasifikasi, shale gas, shale oil,
bahan bakar nabati, solar, energi angin, dan biomassa.
Carrying out development, exploration, production, and
trading activities for new and renewable energy, including
Coal Bed Methane (CBM), liquid coal, gasified coal, shale gas,
shale oil, biofuels, diesel, wind energy, and biomass.

Pengelolaan Kawasan Industri
(Industrial Complex); dan

Industrial complex management, and

® Kegiatan usaha lainnya yang menunjang
dan terkait usaha utama Perusahaan.

Other business activities that support and
are related to the main business activities.
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Aktivitas dan Produk [2-6-b]
Activities & Products

Uraian

Description

Hulu
Upstream

Produk dan Jasa * Minyak mentah
Products and « Gas bumi

Services

* Pembangkit Listrik
* Tenaga Panas Bumi (PLTPb)
* Tenaga Surya (PLTS)

e Crude oil

e Natural gas

e Power Generation
e Geothermal Power
e Solar Power

Pangsa Pasar e Lifting minyak 53% dari /ifting nasional
2021 o Lifting gas 33% dari lifting nasional
Market Share . . oy

2027 e Oil lifting 53% of national lifting

Entitas Anak
Subsidiaries

62

Gas lifting 33% of national lifting

Entitas Anak: PT Pertamina Hulu Energi
Subsidiary: PT Pertamina Hulu Energi
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Hilir
Downstream

* Bahan bakar

¢ Petrokimia

e Liquified Petroleum Gas (LPG)

* Lube Base Oil

¢ Pelumas

« Jasa niaga, transportasi, distribusi,
pemrosesan, dan lainnya

o Fuel

* Petrochemicals

e Liquefied Petroleum Gas (LPG)

e Lube base oil

e [ubricants

e Trading, transportation, distribution,
refining, and other services

Kapasitas kilang 80% dari kilang nasional

e Penjualan nasional:

* BBM Retail Fuel 96,06%

e Industrial Fuel Marketing 86,83%, khususnya HSD

* Bitumen 61%

* Aromatic & Olefin 24%

Penjualan bahan bakar aviasi 100%

dari penjualan nasional

¢ Mengelola 97% infrastruktur nasional
dan 92% niaga gas bumi nasional

¢ Pangsa pasar pelumas 43,1% nasional

e Refinery capacity 80% of national refinery
e National sales:
* 96.06% Retail Fuel
* 86.83% Industrial Fuel Marketing, especially HSD
e 61% Bitumen
e Aromatic & Olefin 24%
e Sales of aviation fuel 100% of national sales
Managing 97% of national infrastructure
and 92% of national gas trade
e 43.1% of national lubricants market share

Entitas Anak:

* PT Kilang Pertamina Internasional

¢ PT Pertamina Patra Niaga

* PT Pertamina International Shipping
¢ PT Perusahaan Gas Negara Tbk

* PT Pertamina Power Indonesia

» Jasa Finansial dan Portofolio
Subsidiary:

* PT Kilang Pertamina Internasional

e PT Pertamina Patra Niaga

e PT Pertamina International Shipping
e PT Perusahaan Gas Negara Tbk

e PT Pertamina Power Indonesia

e Financial Service & Portfolio



INFORMASI
PEKERJA

EMPLOYEE
INFORMATION

Pengungkapaninformasijumlahpekerjadalamlaporan
ini mencakup Holding dan Subholding PERTAMINA
yang berada di Indonesia dan mancanegara. Metode
pengumpulan data kepegawaian diambil dari data di
enterprise resource planning (ERP) menggunakan
SAP dengan mekanisme Ad Hoc Query, digabungkan
dengan /ook up data dari pelaporan standar SAP. [2-
7-b][2-7-c]

Jumlah pekerja PERTAMINA hingga akhir tahun
2021 ada 45.312 orang. Mereka terdiri dari pekerja
tetap sebanyak 34.141 orang (75,35%) dan tidak
tetap sebanyak 11.171 orang (24,65%). Pada tahun
2021, Segmen Upstream mendapatkan penambahan
2.689 pekerja eks Chevron Pacific Indonesia (CPI)
di Blok Rokan yang selanjutnya menjadi pekerja PT
Pertamina Hulu Rokan (PHR). [2-8]

Pekerja PERTAMINA
PERTAMINA Employees

Pekerja PERTAMINA terdiri dari Pekerja Waktu
Tidak Tertentu (PWTT) dan Pekerja Waktu Tertentu
(PWT). Seluruh pekerja PERTAMINA adalah pekerja
penuh waktu. Data 2021 mencakup Holding dan
Subholding, sedangkan 2019-2020 hanya mencakup
Holding. [2-7]

h
A~ PERTAMINA

The disclosure of information on the number of

employees covers PERTAMINA Holding Company
and Subholding’s employees in Indonesia and
overseas. The staffing data was collected from
enterprise resource planning (ERP) data using SAP
with an Ad Hoc Query mechanism, combined with
lookup data from SAP standard reporting. [2-7-b][2-
7-c]

The number of employees of PERTAMINA by the end
of 2021 was 45,312. They consist of 34,141 (75.35%)
PERTAMINA employees and 11,171 (24.65%) non-
permanent employees. In 2021, Upstream Segment
received an additional 2,689 ex-Chevron Pacific
Indonesia (CPI) workers in the Rokan Block who
later became the employees of PT Pertamina Hulu
Rokan (PHR). [2-7-d]

PERTAMINA’s employees consist of permanent
employees {PWTT) and non-permanent employees
(PWT). All PERTAMINA employees are full-timers.
2021 data includes Holding and Subholding, while
2079-2020 only includes Holding company. [2-7]
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Komposisi Pekerja PERTAMINA Berdasarkan Status Kepegawaian dan Gender
PERTAMINA Employee Composition by Employment Status and Gender

Status Kepegawaian

Employment Status

Zﬁfiﬂilﬁ??ﬁ;ﬁﬂl 34,141 75.35% 13,526 8811% 13,738 89.81%
';/gj'e"ak' 27,914 61.60% 1,941 77.79% 12,149 79.42%
ig;ﬁg}g’“an 6,227 13.74% 1,585 10.33% 1,589 10.39%

/Pviﬁegirﬁ'%ig??nﬁémz 1171 24.65% 1,825 11.89% 1,559 10.19%
';Z;;'e"ak' 9,367 20.67% 1,795 11.69% 1,489 9.73%
Eg;f;?ep“a” 1,804 3.98% 30 0.20% 70 0.46%

Jrgrt';'/ah 45,312 100% 15,351 100% 15,297 100%

Jumlah PWTT Berdasarkan Kelompok Usia dan Gender
Permanent Employee Composition by Age and Gender

Kelompok Usia

Age Group

:gg ;Zggsno/d b9 208% 2097 15:50% 2992 A
I'Z/Iaa‘;'e:'ak' 1,631 4.78% 2,017 14.91% 2,291 16.68%
/’;i;‘jg/‘g’ua” 105 0.31% 80 0.59% 101 0.74%
';ng'ak' 9,297 27.23% 5,065 37.45% 4,958 36.09%
/F_ig;sg;g“a” 2,324 6.81% 775 5.73% 804 5.85%
gg - jg ;zgfsno/d 12,625 36.98% 3,189 23.58% 2,821 20.53%
kgj'e:'ak' 10,066 29.48% 2,649 19.58% 2,347 17.08%
/’;i;‘jg/‘g’“a” 2,559 7.50% 540 3.99% 474 3.45%
llrzaljglakl 6,689 19.59% 2,166 16.01% 2,509 18.26%
/F_ig;s;?g“a” 121 3.55% 183 1.35% 208 1.51%
Z gg ;aeg;jsno/d 259 0.76% > 0.58% 0 055
Laki-laki 9 9 9
o 231 0.68% 44 0.33% 44 0.32%
/’;i;‘jg/‘g’ua” 28 0.08% 7 0.05% 2 0.01%
JTl;ft‘;'lah 34141 100,00% 13,526 100,00% 13,738 100,00%
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PERTAMINA juga membuka kesempatan magang
bagi mahasiswa tingkat akhir yang masih menempuh
studi di perguruan tinggi.

Komposisi Pekerja Magang PERTAMINA [2-8]
Intern Composition in PERTAMINA

Tenaga Magang

Tahun Intern

Year Laki-laki Perempuan
Male Female

2021 288 39.08 449
2020 202 47.42 224
2019 146 46.35 169

60.92

52.58

53.65

h
A~ PERTAMINA

PERTAMINA also offers internship opportunities
for students who are still studying in their final
year of university.

*) Untuk data 2019 subholding, merupakan magang yang ada di Subholding

*) 2019 data includes interns in Subholding

Komposisi Pemimpin Muda [2-7-a]
Young Leaders Composition

Jabatan
Position

Laki-laki
Male % of Total

% dari Total
Laki-laki

Pemimpin Muda (< 42 tahun)
Young Leaders (< 42 years old)

% dari Total

Pemimpin Muda Level Manajer

Young Leader Manager Level el
Pemimpin Muda Level VP & SVP 18

Young Leaders Level VPs & SVPs

Pemimpin Muda di Manajemen 409

Young Leaders in Management

Keterangan:

- Data pekerja mencakup keseluruhan PERTAMINA Grup

- Usia minimal pekerja PERTAMINA sesuai Peraturan Perusahaan
adalah 15 tahun, dengan demikian tidak ada kegiatan usaha
Perseroan yang berisiko mempekerjakan pekerja anak di bawah
umur. [408-1]

Selama tahun 2021, ada 262 pekerja perempuan
menduduki jabatan pimpinan di PERTAMINA. Jumlah
tersebut mencapai 14% dari total pekerja di tingkat
manajemen. Pada tahun 2021, dua Direktur atau
sekitar 33,33% dari total anggota Direksi merupakan
perempuan. Kebijakan melibatkan pekerja perempuan
pada manajemen menjadi dukungan pada Tujuan
ke-5 TPB.

Perempuan Perempuan
Female % of Total
Female
92 41 483 30
8 17 26 9
100 37 509 27

Note:

- Employee data includes all PERTAMINA Group

- The minimum age for PERTAMINA employees is based on
Company Regulations is 15 years old, thus, no Company’s
business activities are at risk of employing underage child labor.
[408-1]

In 2021, there were 262 female employees holding
leadership positions at PERTAMINA. The number
accounted for 14% of the total number of employees
at the management level. In 2021, two directors
or 33.33% of the total members of the Board of
Directors were female. The policy of involving
women in management supports the 5% Goal of the
Sustainable Development Goals (SDGs).
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Proporsi Perempuan di Jajaran Manajemen dan Manajemen Senior
Number and Proportion of Women in Management and Senior Management

Jabatan

Position

Jumlah /eader perempuan

Total number of female leaders 262 140 135
Jumlah /eader

Total number of leaders 1.867 818 1178
Proporsi perempuan dalam posisi /eader 14% o o

Female representation in leader position

*Data 2021 mencakup Holding dan Subholding, sedangkan 2020-2019 hanya mencakup Holding.
2021 data includes Holding and Subholding, while 2020-2019 only includes Holding Company.
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TERUS MEMBERI
ENERGI UNTUK
NEGERI

KEEP PROVIDING
ENERGY TO
THE NATION

PERTAMINA berhasil melewati tantangan tahun
2021 dengan mencatatkan kinerja operasional dan
finansial yang positif. Seluruh subholding tetap
dapat beroperasi dan memberikan energi untuk
negeri, meski dihadapkan pada kondisi pandemi
COVID-19. PERTAMINA mencatatkan perolehan
laba sebesar USD2.046 juta, tumbuh USD995 juta,
atau 194,67% dari tahun 2020 sebesar USD1.051
juta.

Selama periode pelaporan, PERTAMINA dihadapkan
pada tantangan berlanjutnya pandemi COVID-19.
Tantangan lain adalah fluktuasi harga minyak
mentah yang menyebabkan nilai /ndonesia Crude
Price (ICP) terus bergerak naik, dari USD53,17 per
barel di awal tahun, menjadi USD73,36 per barel di
akhir tahun.

Dalam menghadapi situasi penuh tantangan,
PERTAMINA
strategis untuk peningkatan pendapatan (revenue

melakukan langkah-langkah
enhancement) dan juga efisiensi (cost leadership)
di  seluruh lini. Upaya revenue enhancement
dilaksanakan antara lain dengan terus memperkuat
kinerja operasional, sementara program efisiensi
dijalankan dengan melakukan berbagai optimalisasi.
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PERTAMINA successfully passed the 2021 global
challenges as marked by the positive operational and

financial performance. All subholdings managed to
operate and supply energy for the country, despite
having to deal with the COVID-19 pandemic situation.
In the financial performance aspect, PERTAMINA
recorded a profit of USD2,046 million, which grew
by USD995 million, or 194,67%, from USDI1,051 million
in 2020.

During the reporting period, PERTAMINA had to
deal with the challenge of the ongoing COVID-19
pandemic. Another challenge was the fluctuation of
crude oil prices, which caused the Indonesia Crude
Price (ICP) to continue to rise, from USD53.17 per
barrel at the beginning of the year, to USD73.36 per
barrel at the end of the year.

In addressing a challenging situation, PERTAMINA
took strategic measures for revenue enhancement
as well as to promote efficiency (cost leadership)
in all lines. Revenue enhancement effort was
implemented by  continuously  strengthening
operational performance, while efficiency programs
were carried out through various optimization

efforts.



KINERJA SEGMEN UPSTREAM
UPSTREAM SEGMENT PERFORMANCE

Komitmen memberi energi untuk Indonesia dimulai
sejak dari hulu. Pasca-alih kelola Blok Hulu Rokan,
kinerja Segmen Upstream tahun 2021 menunjukkan
catatan positif.

Realisasi /ifting minyak harian domestik tahun 2021
mencapai 350 MBOPD atau 53% dari realisasi lifting
nasional 661 MBOPD. Realisasi /ifting gas harian
tahun 2021 mencapai 1.784 MMSCFD atau 33% dari
realisasi lifting gas nasional sebesar 5.481 MMSCFD.

Total produksi minyak Segmen Upstream domestik
dan internasional pada periode pelaporan terdiri atas
produksi minyak sebesar 445 MBOPD dan produksi
gas pada periode pelaporan tercatat 2.615 MMSCFD.

h
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The commitment to supply energy for the nation
starts from the Upstream sector. After the acquisition
of the Rokan Block by PT Pertamina Rokan Hulu, the
performance of the Upstream Segment in 2021 has
shown a positive note.

The realization of domestic daily oil lifting in 2021
reached 350 MBOPD or 53% of the national lifting
realization at 661 MBOPD. Gas daily lifting realization
in 2021 reached 1,784 MMSCFD or 33% of the
realization of national gas lifting at 5,481 MMSCFD.

Upstream Segment domestic and international total
oil production in the reporting period consisted of
oil production of 445 MBOPD, and gas production of
2,615 MMSCFD.

Realisasi Kinerja Produksi & Lifting Migas Segmen Upstream

Realization of Upstream Segment Oil and Gas Production & Lifting Performance

Uraian Satuan

Description Unit 24 o e
Produksi Harian
Daily Production
gl'./”yak MBOPD 445 408 414
Cae MMSCFD 2615 2,635 2,822
Gas
iligEs MBOEPD 897 863 901
Oil and gas

Lifting Harian (Domestik & Internasional)
Daily Lifting (Domestic & International)

g/'./”yak MBOPD 39856 36824  372.94

Gas

oo MMSCFD 1,909.23 1947.66 2,094.56
Realisasi

e 1SS MBOEPD 72809  704.41  734.46

Realization of Ojl
and Gas Lifting
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KINERJA SEGMEN REFINING AND PETROC

HEMICAL

PERFORMANCE OF REFINING AND PETROCHEMICALS SEGMENT

Segmen Refining and Petrochemical membukukan
kinerja positif selama tahun 2021. Segmen berhasil
mencapai yield valuable product, yakni produk-
produk hasil olahan kilang yang memiliki nilai jual
di atas harga minyak mentah, pada angka 80,36%
target RKAP 2021 77,5%.

Pencapaian operasional lain adalah plant availability

melampaui sebesar

factor (PAF) yang merupakan indikator keandalan
operasi kilang, yakni 99,67% dari target.

Realisasi Kinerja Operasi Segmen Refining & Petrochemica

Refining and Petrochemical Segment posted a
positive performance during 2021. The Segment
succeeded in achieving yield valuable products,
which are refined products with selling value above
the price of crude oil at 80.36%, surpassing the WP&B
2021 of 77.5%. Another operational achievement was
the plant availability factor (PAF), as an indicator of
the refinery’s operation reliability, which was 99.67%

of the target.

Is

Realization of Refining & Petrochemicals Segment Operational Performance

Uraian

Description

SEMUE
Unit

Pengolahan Minyak Mentah, Gas, & Intermedia

Crude Oil, Gas & Intermediary Processing e g2 e e
Total Produksi

Total Production MMbbl 296.24 294.07 331.79
Yield Valuable Product % 80.36 78.34 76.23
Plant Availability Factor % 99.67 99.58 99.09
et ligsmsizs Sieie] Point 108111 109.28 107.23
Energy Intensity Index

KINERJA SEGMEN COMMERCIAL & TRADING

PERFORMANCE OF COMMERCIAL & TRADING SEGMENT

Selama tahun 2021, Segmen Commercial & Trading
positif.
penjualan BBM mencapai 75 juta kiloliter (KL) atau
naik 23% dari realisasi tahun 2020 sebesar 61 juta KL,
dan mencapai 93% dari target tahun 2021 sebesar
81 juta KL. Penjualan Non-BBM mencapai 18 juta

membukukan kinerja Realisasi volume

kiloliter (KL) atau mencapai 95% dari realisasi tahun
2020 sebesar 19 juta KL, dan mencapai 101,7% dari
target tahun 2021 sebesar 17,6 juta KL.
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In 202],
recorded a positive performance, consisting of
75 million kiloliter (KL) of fuel sales. This is a 23%
increase from the 2020 realization of 61 million KL,

the Commercial & Trading Segment

and accounts for 93% of 2021 target of 81 million
KL. Non-fuel sales reached 18 million KL, or 95%
of 2020 realization of 19 million KL, and 101.7% of
2021 target of 17.6 million KL.



h
A~ PERTAMINA

Realisasi Kinerja Penjualan Segmen Commercial & Trading
Realization of Sales Performance of Commercial & Trading Segment

Uraian Satuan

Description Unit

Penjualan BBM
75 72 71
Fuel Sales Juta KL
) Million KL
Penjualan Non-BBM 18 17 20

Non-fuel Sales

*Operasi sendiri (Direktorat M&T)
Own-operations (M&T Directorate)

Saluran Distribusi BBM Ritel Tahun 2021
2021 Retail Fuel Distribution Channel

SPBU Mini  SPBU Kompak SPBU Nelayan
Fuel

Agen

Reguler ¥ 2
Regular Gas (L .Gas Vi a'k Gast e Distributor for Minyak Tanah
: Station Station ] Kerosene Agent
Station Fishermen

Jumlah 6,109 357 749 4,065 381 291
Total
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6G THE SPIRIT OF WINNING

Strategi bisnis Segmen Commercial
& Trading: 6G The Spirit of
Winning mendukung PERTAMINA
untuk menggapai posisi sebagai
global energy company.

The business strategy of Commercial

& Trading Segment: 6Gs, the
Spirit of Winning, supported
PERTAMINA to achieve its position
as a global energy company.

GO EXPAND

Mengembangkan bisnis
PERTAMINA di luar
pasar existing baik
secara geografis, market
segment, produk, global
talent, serta pola bisnis
& kerja sama

Develop PERTAMINA’s
business beyond the
existing market both
geographically, market
segment, product,
global talent, as well as
business & cooperation
schemes

GO PETCHEM

Bagian dari usaha untuk
memperkuat existing
business, sebagai
antisipasi disrupsi
terhadap industri oil & gas
melalui marketing arm
petrochemical trading,
dan fokus pada high value
& volume product

GO CUSTOMER

Mendekatkan PERTAMINA kepada
pelanggan anywhere & anytime dalam
memberikan layanan terbaik melalui
program Customer Care, Pertamina
Delivery Service, Telemarketing, dan
complaint handling, dengan berbasis
digital channel MyPertamina dan Call
Center 135

Bringing PERTAMINA closer to
customers anywhere & anytime in
delivering the best service through
Customer Care, Pertamina Delivery
Service, Telemarketing, and complaint
handling programs, via MyPertamina
digital channel and Call Center 135

Part of the effort to
strengthen existing
business, in anticipation
of disruption to the

oil & gas industry
through marketing arm
petrochemical trading,
and focusing on high
value & volume products

GO SOLUTIONS

Meningkatkan value
layanan kepada konsumen
dan meningkatkan share
of wallet Pertamina One
Solution yang mencakup
bundled product & service

offering, financial solutions,

dan mitigasi risiko bisnis
yang terukur

Increasing service value
to consumers and
Pertamina One Solution’s
share of wallet which
includes bundled product
& service offerings,
financial solutions, and
measurable business risk
mitigation
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GO DIGITAL

Mengintegrasikan
seluruh aktivitas
pelanggan dengan
PERTAMINA dalam satu
platform digital melalui
MyPertamina dan
Digitalisasi SPBU, Fuel
Terminal & DPPU

Integrating all
customer activities
with PERTAMINA in
one digital platform
via MyPertamina and
Digitalization of gas
stations (SPBU), Fuel
Terminal & aircraft
filling depots (DPPU)

GO RETAIL

Mengembangkan
jaringan outlet retail
untuk memperkuat
penguasaan pasar
melalui Pertashop,
pengembangan outlet
LPG (OVOO), new
business ecosystem

di SPBU, dan Program
Langit Biru

Developing retail outlet
network to strengthen
market share through
Pertashop, development
of LPG (OVOO) outlets,
new business ecosystem
at gas stations, and the
Blue Sky Program



KINERJA SEGMEN GAS
PERFORMANCE OF GAS SEGMENT

Segmen Gas mencatatkan realisasi penjualan gas
tahun 2021 mencapai 871 BBTUD atau 5,2% dari
realisasi tahun 2020 sebesar 828 BBTUD, dan 93,7%
dari target tahun 2021. Jumlah pelanggan pada
tahun 2021 mencapai 663.877 atau 34% dari realisasi
pelanggan tahun 2020 sebanyak 459,935.

Realisasi dan Target Kinerja Penjualan Segmen Gas
Realization of Gas Segment Sales Performance

Uraian

Description

h
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Gas Segment recorded gas sales realization in 2021 at
871 BBTUD or 5.2% of the realization in 2020 of 828
BBTUD, and 93.7% of the 2021 target. The number
of customers in 2021 reached 663,877 or increased
by 34% from the 459.935 realization of customers in
2020.

Distribusi/Niaga
Distribution/Commerce

Transmisi
Transmission

Jumlah Pelanggan Gas Bumi
Number of Natural Gas Customers

Panjang Pipa
Pipe Length

* Tanpa eliminasi
Without elimination

Segmen terus mengoptimalkan penyerapan gas
dalam negeri sesuai Tujuh Program Gasifikasi
Nasional atau Sapta PGN, salah satunya melayani
sektor rumah tangga atau PGN Sayang lbu. Tahun
2021 PGN merealisasikan penugasan membangun
jaringan gas (jargas) dengan dana Anggaran
Pendapatan dan Belanja Negara (APBN) dan
pembangunan jargas mandiri sebanyak 167.874
SR.

KINERJA SEGMEN POWER & NRE

POWER & NRE SEGMENT PERFORMANCE

Subholding PRNE juga membukukan Kkinerja
positif, baik kinerja operasional dan finansial. Pada
kinerja operasional, Segmen berhasil meningkatkan
kapasitas terpasang pembangkit listrik bertambah
886 MW menjadi 1.567 MW.

BBUTD 871 828 951
MMSCFD 1,352* 1,314* 1,370
Renooeh 663,877 459,935 397,474

Customers
) 10,766 10,688 10,169
Km

The Segment continues to optimize domestic gas
absorption according to PGN’s Seven National
Gasification Programs or Sapta PGN, which include
serving the household sector or PGN Sayang Ibu.
In 2021, PGN realized the assignment to build a gas
network (jargas) with funds from the State Budget
(APBN) and to develop an independent gas network,
thus the increase number in household customers of
167,874 SR.

The PNRE Segment also posted a positive
performance, both operational and financial. In terms
of operational performance, the Segment managed
to increase the installed capacity of power plants
from 886 MW to 1,567 MW.

Laporan Keberlanjutan 2021 Sustainability Report 73



Bersama Membangun Negeri
Developing the Nation, Together

Segmen PNRE mengelola 13 wilayah kerja panas
bumi (WKP) dengan total realisasi produksi
setara listrik dari wilayah kerja yang dioperasikan
sendiri pada tahun 2021 mencapai 4.660,48 GWh,
bertambah 42,21 GWh, atau 1% dari tahun 2020
sebesar 4.618,24 GWh.

Pada Oktober 2021 Segmen PNRE menyelesaikan
tahapan commissioning PLTGU Jawa-1 di Cilamaya
Wetan, Karawang, Jawa Barat, yang memiliki
kapasitas terpasang 1.760 MW. Sampai dengan akhir
tahun 2021, Segmen PNRE telah menyelesaikan
pemasangan PLTS di RU-1V Cilacap, Jawa Tengah,
dengan total kapasitas 1,34 MW; PLTS di Sei Mangkei
dengan kapasitas 2 MW; PLTS di RU-Il Dumai dengan
kapasitas 2 MW, PLTS di internal PERTAMINA lainnya
dengan total kapasitas 0,45 MW; dan PLTS atap di
SPBU PERTAMINA, dengan realisasi sampai akhir
tahun 2021 sebanyak 77 SPBU dengan total kapasitas
0,43 MW.

Realisasi Kinerja Produksi Listrik Segmen Power & NRE

The PNRE Segment manages 13 geothermal
working areas (WKP) with a total realized electricity
equivalent production in 2021 of 4,660.48 GWh, an
increase of 42,21 GWh, or 1 from 4,618.27 GWh in
2020.

In October 2021, the PNRE Segment completed the
commissioning phase of the Java-1 gas and steam
power plants in Cilamaya Wetan, Karawang, West
Java, which has an installed capacity of 1,760 MW.
By the end of 2021, NRE Segment has completed
the installation of solar power plant in RU-1V Cilacap,
Central Java, with a total capacity of 1.34 MW, solar
power plant in Sei Mangkei with a capacity of 2 MW;
solar power plant in RU-II Dumai with a capacity of
2 MW, solar power plant within PERTAMINA with
a total capacity of 0.45 MW, and rooftop PLTS at
PERTAMINA gas stations, with the realization by the
end of 2021 of 77 gas stations with a total capacity of
0.43 MW.

Realization of Electricity Production Performance of Power & NRE Segment

Pembangkit

Power Plant

Kapasitas
Terpasang (MW)

Realisasi (MWh)
Realization (MWh)

Installed Capacity (MW)

PLTS Badak
Badak Solar Power Plant

PLTS Sei Mangkei
Sei Mangkei Solar Power Plant

PLTS RU IV Cilacap
RU IV Cilacap Solar Power Plant

PLTS SPBU PERTAMINA
PERTAMINA Gas Station Solar Power Plant

PLTBg Sei Mangkei
Sei Mangkei Gas and Steam Power Plant

PLTBg Kwala Sawit
Kwala Sawit Gas and Steam Power Plant

PLTBg Pagar Merbau
Pagar Merbau Gas and Steam Power Plant
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4.00 4,455 4,978
2.00 1,088 =
1.34 833 -
0.48 385 =
2.40 10,516 9,194
1.00 4,287 949
1.00 4,081 38525



Wilayah Kerja Panas Bumi (WKP)
Operasi Sendiri

Geothermal Working Area (WKP)
Own Operation

Kapasitas (MW)
Capacity

h
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Realisasi (GWh)
Realization

WKP Kamojang 235.00
WKP Lahendong 120.00
WKP Ulubelu 220.00
WKP Karaha 30.00
WKP Lumut Balai 55.00
WKP Sibayak 12.00

1,750.77 1,649.71
774.68 827.88
1,596.08 1,612.86
78.32 85.60
460.62 442.21
0] 0]

KINERJA SEGMEN INTEGRATED MARINE LOGISTICS
PERFORMANCE OF INTEGRATED MARINE LOGISTICS SEGMENT

Di tengah kondisi pandemi COVID-19, Segmen
Integrated Marine Logistics mencatatkan kinerja
operasional dan keuangan yang positif. Dari sisi
operasional, secara umum jumlah kargo yang
diangkut pada tahun 2021 mengalami peningkatan
signifikan untuk produk White Oil (RON 88, RON 90,
RON 92, RON 95 dan Biosolar) dengan peningkatan
volume sebesar 2.431 juta BBLS, meningkat 0,84 %

dari tahun 2020.

Selama tahun 2021 Segmen Integrated Marine

Logistics juga telah menerapkan ketentuan
penggunaan bahan bakar bersulfur rendah (Low
Sulphur Fuel Oil atau LFSO) pada seluruh armada
yang dioperasikan, sesuai regulasi IMO2020 yang
ditetapkan Ditjen Perhubungan Laut Kementerian
Perhubungan RI. Pasokan LSFO diperoleh dari RU
Il Plaju dan RU V Balikpapan. Penerapan LSFO
bertujuan mendukung reduksi emisi SOx dari
operasional kapal, sehingga akan mengurangi
dampak pencemaran udara bagi populasi di sekitar

pelabuhan maupun pantai.

In the midst of the COVID-19 pandemic, the
Integrated Marine Logistics Segment recorded
positive operational and financial performance. In
terms of operations, the number of cargo transported
in 2021 generally experienced a significant increase
for White Oil products (RON 88, RON 90, RON 92,
RON 95 and Biodiesel) with an increase in volume of
2,431 million BBLS, up 0.84% from 2020.

During 2021, the Integrated Marine Logistics Segment
Segment has also implemented the provisions for
the use of low sulfur fuel oil (LSFO) in all operating
fleets, under the IMO2020 regulations issued by
the Directorate General of Sea Transportation of
the Indonesian Ministry of Transportation. LSFO is
supplied from RU Il Plaju and RU V Balikpapan. The
application of LSFO aims to support the reduction of
SOx emissions from ship operations, to reduce the
air pollution impact on the residents around ports
and the coast.
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Realisasi Pengangkutan Kargo Segmen Integrated Marine Logistics
Cargo Realization of Integrated Marine Logistics Segment

Jenis Kargo Satuan

Cargo Type Unit

Produk Impor

Imported Product
Gasoline Grade 88 48.61 39.08 46.69
Gasoline Grade 90 1.36 (0} (0}
Gasoline Grade 92 Juta BBLS 43.54 24.83 35.48
Gasoline Grade 98 Million BBLS 0 0 0.21
Naphtha 0 0.6 0.19
High Speed Diesel (HSD) 0.19 0.062 (0}
L Juta MT
Liquified Petroleum Gas (LPG) Million MT 1.29 1.1 0.046
. Ribu MT
LBO and Additives Thousand MT 225,032 225114 238,474
Minyak Mentah Impor
Imported Crude Oil
Arabian Light Crude 30.60 32.5 35.68
Saharan 3.98 3.9 525
Malaysian Juta BBLS 1.25 1.7 2.27
West Africa Light Crude Oil Million BBLS 20.94 n5 22
Australian 0.38 0 )
Condensate (¢} 0.65 0.68

Kinerja Anak Perusahaan yang Lain
Performance of Other Subsidiaries

PERTAMINA also has subsidiaries that are not
engaged in the core business, including finance and

PERTAMINA juga memiliki entitas anak yang tidak
bergerak di bidang usaha inti, meliputi bidang

keuangan dan jasa. lkhtisar dan pencapaian kinerja
dari masing-masing anak usaha disampaikan dalam
Laporan Tahunan dan/atau Laporan Keberlanjutan

masing-masing entitas.
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services. Highlights and performance achievements
of each subsidiary are presented in the Annual Report

and/or Sustainability Report of each entity.
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AND DISTRIBUTED

Sebagian dari nilai ekonomi yang didapat Perseroan
selama periode pelaporan didistribusikan kepada
pemangku kepentingan sesuai kebutuhan mereka.
Pengungkapan informasi terkait nilai ekonomi
dihasilkan dan didistribusikan tidak dilaporkan
berdasarkan negara, regional, wilayah pemasaran,
dan/atau kriteria lain. [201-1-a][201-1-b]

Nilai Ekonomi Diperoleh dan Didistribusikan [201-1-a] [11.21]

Economic Value Generated and Distributed

Uraian Satuan
Description Unit

Nilai Ekonomi yang Dihasilkan
Economic Value Generated

Pendapatan
Revenues

Penggantian Subsidi dari Pemerintah
Subsidy Reimbursement from the Government

Nilai Ekonomi yang Didistribusikan
Economic Value Distributed

Biaya Operasi
Operating Costs

Biaya Pekerja
Employee Wages and Benefits

Pembayaran bagi Pemodal
Payments to Providers of Capital

Pembayaran kepada Pemerintah
Payments to Government

Investasi Sosial (TJSL + PUMK)
Social Investment (CSR + PUMK)

Nilai Ekonomi yang Ditahan
Retained Economic Value

USD Juta
USD Million

USD Juta
USD Million

USD Juta
USD Million

h
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NILAI EKONOMI DIPEROLEH
DAN DIDISTRIBUSIKAN

ECONOMIC VALUE GENERATED

A portion of the economic value generated by the
Company during the reporting period has been
distributed to stakeholders according to their
needs. Disclosure of information on the economic
value generated and distributed are no reported by
country, region, marketing area, and/or other criteria.
[201-1-a][201-1-b]

2021 2020 2019
58,287 41,921 56,014
5n17 3,429 4,875
46,134 31,04 44,279
2,063 2,099 2,304
798 806 816
8,424 6,958 9,648
56 31 19
5,929 4,352 3,824
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Implikasi Finansial Akibat Perubahan Iklim
Financial Implications Due to Climate Change

Secara umum selama tahun 2021 tidak ada
kegiatan operasi dan produksi yang terganggu
secara signifikan akibat perubahan iklim, sehingga
menimbulkan implikasi finansial. Di sisi lain,
PERTAMINA memiliki peluang kredit pengurangan
emisi melalui mekanisme pembangunan bersih (Clean
Development Mechanism atau CDM). Deskripsi lebih
lanjut tentang CDM dapat dibaca di halaman 98 di
bab Pengelolaan Lingkungan. [201-2-a]

Pengelolaan Dana Pensiun
Pension Fund Management

Sebagian nilai ekonomi yang didistribusikan ditujukan
kepada Pekerja dalam bentuk pembayaran imbal jasa
pekerjaan. Sesuai regulasi yang berlaku, PERTAMINA
menyertakan pekerja dalam program pensiun, yakni
Program Pensiun Manfaat Pasti (PPMP). Perseroan
berkontribusi dengan membayarkan iuran sebesar
21,2% x Penghasilan Dasar Pensiun (PhDP) atau
5512% x Upah Tetap Pensiun (UTP), sementara
Pekerja membayarkan iuran sebesar 7,5% x PhDP
atau 1,95% x UTP. [203-1-d]

Pengelolaan iuran dana pensiun dilaksanakan Dana
Pensiun PERTAMINA, selaku penyelenggara PPMP
untuk pekerja Perseroan. Jumlah dana pensiun yang
dikelola per 31 Desember 2021 mencapai Rp9,6
triliun, menurun 10% dari tahun 2020 sebesar Rp
Rp9,7 triliun, dengan jumlah kewajiban pembayaran
pensiun Rp1,0 triliun, meningkat 3,4% dari tahun
2020 sebesar Rp967 miliar, dan Rasio Kecukupan
Dana 95,9%, turun 0,2% dari tahun 2020 sebesar
96,1%. Informasi lebih lengkap mengenai pengelolaan
dana pensiun dapat diakses di https:/dp-pertamina.
com/. [201-3-a][201-3-b][201-3-c]
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In general, during 2021, there were no operations
and production activities that were disrupted due
to climate change, which would have a financial
implication. PERTAMINA continues to support the
effort to control climate change through a clean
development mechanism (CDM) has provided an
opportunity to gain profit with the realization by the
end of 2021 on page 98. [201-2-a]

A portion of the economic value is distributed
to the employees in the form of remuneration.
In accordance with the applicable regulations,
PERTAMINA includes employees in the Defined
Benefit Pension Program (PPMP). The Company
pay a contribution of 21.2% x Basic Pension Income
(PhDP) or 5.512% x Pension Fixed Wage (UTP),
while employees pay a contribution of 7.5% x PhDP
or 1.95% x UTP. [203-1-d]

The pension fund contributions are managed by the
PERTAMINA Pension Fund, the organizer of PPMP for
the Company’s employees. Total managed pension
funds as of 31 December 2021 reached Rp9.6 trillion,
down 10% from Rp9.7 trillion in 2020, with total
pension payment liabilities of Rpl trillion, up 3.4%
from Rp967 billion, and a Fund Sufficiency Ratio of
95.9%, down 0.2% from 96.1% in 2020. The complete
information regarding pension fund management
can be accessed at https.//dp-pertamina.com/ [201-
3-a][201-3-b][201-3-c]



Bantuan Keuangan dari Pemerintah
Financial Assistance from the Government

Bantuan finansial dari Pemerintah selama periode
pelaporan berupa penggantian beban biaya atas
penyaluran BBM bersubsidi (solar), BBM Penugasan
(Premium), dan kebijakan BBM Satu Harga. Hal
tersebut sesuai Peraturan Presiden Nomor 43
Tahun 2018 tentang Perubahan atas Peraturan
Presiden Nomor 191 Tahun 2014 tentang Penyediaan
Pendistribusian dan Harga Jual Eceran. Laporan ini
tidak menyertakan pengungkapan informasi terkait
bantuan keuangan dari Pemerintah di wilayah operasi
PERTAMINA di mancanegara. [201-4-a][201-4-b]

h
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Financial assistance from the Government during
the reporting period is in the form of cost recovery
for the distribution of subsidized fuel (diesel), PSO
fuel (premium), and the one-price fuel policy. It is
in accordance with Presidential Regulation Number
43 of 2018 concerning Amendments to Presidential
Regulation Number 191 of 2014 concerning the
Provision of Distribution and Retail Selling Prices.
This report does not include disclosure of information

on financial assistance from the Government in
PERTAMINA’s overseas operational areas. [201-4-a]
[201-4-b]
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DAMPAK EKONOMI

IMPACT i

Terhitung sejak 9 Agustus 2021, Blok Rokan dialih
kelola dari Chevron Pacific Indonesia ("CPI") ke
PT Pertamina Hulu Rokan. Alih kelola memberikan
dampak ekonomi tidak langsung masyarakat melalui
kepemilikan hak partisipasi (participating interest
atau PIl) Blok Rokan sebesar 10% (sepuluh persen)
kepada badan usaha milik daerah (BUMD). Aturan
mengenai Pl 10% (sepuluh persen) tercantum
dalam Permen Energi dan Sumber Daya Mineral
(ESDM) Nomor 37 Tahun 2016 tentang Ketentuan
Penawaran Participating Interest 10% (Sepuluh
Persen) Pada Wilayah Kerja Minyak Dan Gas Bumi.

Kepemilikan Pl memberikan manfaat ekonomi
tidak langsung bagi masyarakat, melalui pemberian
bagian keuntungan kepada BUMD vyang akan
menambah pendapatan daerah. Perolehan tersebut
dapat dimanfaatkan mendukung berbagai program
peningkatan ekonomi daerah maupun kesejahteraan
masyarakat. Selainitujuga memberikan pengetahuan,
pengalaman BUMD dalam pengelolaan blok migas
sebagai kontraktor. [203-2-a]

Keberadaan subholding dan anak usahanya, juga
mendatangkan manfaat ekonomi tidak langsung
bagi masyarakat melalui pemanfaatan fasilitas yang
dibangun untuk mendukung operasi perusahaan.
Seluruh pemanfaatan fasilitas tersebut bersifat pro
bono. [203-1-c]

PTPertaminaEP Cepu(PEPC)membangunjalanbeton
(concrete road) menuju Lapangan Gas Jambaran -
Tiung Biru (JTB) yang menjadi akses utama warga

82 Laporan Keberlanjutan 2021 Sustainability Report

TIDAK LANGSUNG 114
INDIRECT ECONOMIC

As of 9 August 2021, the Rokan Block management

was transferred to PT Pertamina Hulu Rokan from
Chevron Pacific Indonesia ("CPI"). The transfer of
management has an indirect economic impact on
the community through the 10% ownership of the
participating interest (Pl) of the Rokan Block to
the regionally-owned enterprise (BUMD). The rules
regarding the 10% Pl are stated in the Minister of
Energy and Mineral Resources (EMR) Number 37
of 2016 concerning the Provisions for Ten Percent
Participating Interest Offer in Oil and Gas Working
Areas.

The ownership of Pl provides an indirect economic
benefit for the community through the provision of
a share of profits to BUMD which will increase the
regional income. This gain can be used to support
various regional economic improvement programs
and community welfare. In addition, it also provides
knowledge and experience to BUMD in managing oil
and gas blocks as a contractor. [203-2-a]

The presence of the subholding and subsidiaries
also delivers an indirect economic benefit to the
community with the use of facilities built to support
the Company’s operations. All these facilities can be
used pro bono. [203-1-c]

PT Pertamina EP Cepu built rigid pavement to
the Jambaran - Tiung Biru (JTB) Gas Field, which
became the main access for the local residents.



sekitar. Proyek peningkatan kualitas jalan sepanjang
4,5 km, menghubungkan Desa Mojodelik, Kecamatan
Gayam dengan Desa Bandungrejo, Kecamatan
Ngasem, di Kabupaten Bojonegoro, Jawa Timur, dan
dikerjakan dengan melibatkan warga sekitar sebagai
tenaga kerja. Pada tahun 2021, pekerjaan tahap satu
sepanjang 2,5 km telah terselesaikan dan dilanjutkan
pada tahap kedua di akhir tahun 2021 sampai
dengan awal 2022 sepanjang 2 km. Kondisi jalan
yang baik akan menunjang mobilitas masyarakat,
serta memudahkan wisatawan menjangkau
kawasan Wisata Puthuk Kreweng sehingga akhirnya
dapat menciptakan kemanfaatan ekonomi dan

meningkatkan kesejahteraan. [203-1-a][203-1-b]

Sampai akhir periode pelaporan, PERTAMINA
melanjutkan pelaksanaan proyek Refinery
Development Master Plan (RDMP) dan New Grass
Root Refinery (GRR). Keberadaan proyek-proyek-
proyek tersebut mendatangkan manfaat bagi
masyarakat setempat dalam bentuk lapangan kerja,
serta peningkatan harga jual tanah di sekitar. [203-2-a]

Pembangunan NGRR Tuban diproyeksikan menyerap
tenaga kerja sebanyak 55.000 orang pada tahun
2024-2025. Untuk tahun 2021, jumlah tenaga kerja
yang terserap mencapai lebih dari 1.200 orang,
dengan 98% di antaranya adalah warga yang berasal
dari Kabupaten Tuban serta kabupaten lain di
sekitarnya.

PERTAMINA bersama dengan Kantor Jasa Penilai
Publik (KJPP) dan Badan Pertanahan Nasional (BPN)
menetapkan harga pembelian tanah untuk kebutuhan
proyek NGRR Tuban dengan harga melebihi nilai jual
objek pajak (NJOP). Melalui kebijakan ini, diharapkan
pemilik lahan yang dibebaskan bisa membeli tanah
pengganti di tempat lain dengan luas setara, serta
sebagian dapat dimanfaatkan untuk menggerakkan
ekonomi setempat.

PERTAMINA memiliki program-program unggulan
yang mendukung pemerataan energi di Indonesia
melalui sasaran GO Retail, antara lain BBM Satu
Harga, OVOO, Pertashop, dan Pinky Movement.

h
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The project of road quality improvement was
4.5 km long, connecting Mojodelik Village in Gayam
District and Bandungrejo Village in Ngasem District,
Bojonegoro Regency, East Java, and was carried out
by involving local residents as workers. In 2021, the
2.5 km road construction phase one was completed
and continued to phase two at the end of 20271
until early 2022 for 2 km. The good road conditions
would support the community’s mobility, as well
as make it easier for tourists to access the Puthuk
Kreweng tourist spot, which has helped to generate
economic benefit and improve their welfare. [203-
1-a][203-1-b]

Until the end of the reporting period, PERTAMINA
has continued the implementation of the Refinery
Development Master Plant (RDMP) and the New Grass
Root Refinery (GRR) projects. The presence of these
projects benefits the local community in the form of
employment, as well as an increase in the selling price
of land in the vicinity. [203-2-a]

The construction of the Tuban NGRR has been
projected to safely absorb 55,000 workers in 2024-
2025. In 2021, the total workforce absorbed reached
1,200 people, with 98 % of them are residents from
Tuban and other neighboring regencies.

PERTAMINA, together with the Public Appraisal
Service Firm (KJPP) and the National Land Agency
(BPN), set the purchase price for land for the Tuban
NGRR project at a price that exceeds the selling
value of the tax object (NJOP). Through this policy,
it is hoped that the owners of the freed land can buy
replacement land in other areas of comparatively
equal size, while some of it can be used to stimulate
the local economy.

PERTAMINA has flagship programs supporting
nationwide energy distribution in Indonesia through
GO Retail targets, including One Price Fuel Policy,
OVOO, Pertashop, and Pinky Movement.
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BBM SATU HARGA
ONE PRICE FUEL

Harga BBM yang ditetapkan Pemerintah melalui
program BBM Satu Harga mendukung misi
PERTAMINA untuk menyediakan energi terjangkau,
serta menjadi stimulus bagi bergeraknya roda
perekonomian masyarakat. [203-2-b]

The fuel price as determined by the Government
through the One Price Fuel Policy supports
PERTAMINA’s mission to provide affordable energy,
as well as stimulus for the community’s economy.
[203-2-b]

Perbandingan Harga BBM di Daerah 3T Tahun 2021 Sebelum dan Sesudah Program BBM Satu Harga
Comparison of Fuel Prices in the 3T Regions in 2021 Before and After the One Price Fuel Program

Sebelum Program BBM Satu Harga
Before the One Price Fuel Program

Jenis BBM

Fuel type Harga Terendah (Rp)

Lowest Price (Rp)

Setelah Program BBM Satu Harga
After the One Price Fuel Program

Preml_um 8,000
Premium

Solar

Diesel Fuel 7,900

PERTAMINA menjamin pasokan energi hingga ke
wilayah terdepan, terpencil, dan tertinggal (3T) di
seluruh Indonesia dengan target total 573 lokasi BBM
Satu Harga Sampai di tahun 2024.

Harga Tertinggi (Rp) Harga (Rp)
Highest Price (Rp) Price (Rp)
25,000 - 50,000 6,450
25,000 - 50,000 5150

PERTAMINA guarantees energy supply to the
frontier, outermost, and least developed (3T) areas
across Indonesia with a target of 573 One Price Fuel
locations by 2024.

Pencapaian hingga
akhir tahun 2021

321

Achievements by
the end of 2021

84 Laporan Keberlanjutan 2021 Sustainability Report

Total 321 lokasi
BBM Satu Harga

Total 321 One Price
Fuel locations

14 kabupaten, di antaranya
52 kabupaten di wilayah 3T

114 regencies, including
52 regencies in 3T areas

14
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Pendirian Lembaga Penyalur Wilayah 3T
Establishment of 3T Regional Distribution Agency

Di wilayah dengan Di wilayah dengan L .
infrastruktur darat & laut infrastruktur darat & 2L W|IayahcﬂiﬂgasrLIlir;fggsetl[lurrt:t:;:)arat S
cukup baik laut terbatas p .
; X PR In areas with fairly poor land & sea
In areas with fairly good In areas with limited land S e SV
land & sea infrastructure & sea infrastructure Y
Target 83 76 92 89 71
Target
Realisasi
Realization s e
Akumulasi 243 321 a3+ 502 573
Accumulation
*Termasuk jumlah realisasi 160 titik lokasi Program BBM Satu Harga Tahap 1 ** Proyeksi/target
Including 160 location realization of One Fuel One Price Program Stage 1 Projection/target
OVvOO
One Village One Outlet (OVOO) berfokus pada One Village One Outlet (OVOO) focuses on selling
penjualan LPG bersubsidi dengan harga eceran subsidized LPG at the highest retail price (HET) that
tertinggi (HET) yang telah ditetapkan untuk masing- has been set for each region.

masing daerah.

Pencapaian Gerai baru di Total 61.863 desa/kelurahan di
hingga akhir 4, 03 5 4.035 desa di 61 s 8 63 seluruh Indonesia, atau 93%
tahun 2021 tahun 2021 dari total desa dan kelurahan
Achievements New outlets in di Indonesn_a yang sudah

in 2021 4,035 villages terkonversi LPG. [203-2-b]

in 2021 A total of 61,863 villages/sub-
districts across Indonesia, or
93% of the total villages and
sub-districts in Indonesia have
been converted to LPG. [203-2-b]
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PERTASHOP

Pertashop merupakan layanan baru penyaluran
BBM dari PERTAMINA bagi masyarakat di daerah
yang belum tersedia SPBU. PERTAMINA
berkolaborasi dengan Kementerian Dalam Negeri

juga

untuk mempermudah perizinan dan dengan

Himpunan Bank Milik Negara (Himbara) untuk akses

Pertashop is a new service for fuel distribution from
PERTAMINA for people in areas where gas stations
are not available. PERTAMINA also collaborates with
the Ministry of Home Affairs to facilitate licensing
and with the Association of State-Owned Banks
(Himbara) for access to capital.

permodalan.

Pencapaian pada
tahun 2021

Achievements
in 2021:

2.977 ‘

Penambahan 2.977
Unit, atau 273%
dari tahun 2020

Additional 2,977
Units, or 273%
from 2020

Manfaat ekonomi tidak langsung yang
signifikan bagi masyarakat dan pemerintah

b 1
.

@ PERTASHOP

daerah dari program Pertashop: [203-2-b]

Keberadaan Pertashop mempermudah
masyarakat memperoleh BBM;

Harga BBM yang merata yang dijual

di Pertashop sama dengan harga

BBM di SPBU PERTAMINA,;

Setiap gerai Pertashop dapat menyerap
antara 2-4 orang tenaga kerja setempat;
Potensi peningkatan pendapatan
daerah dari bagi hasil penjualan BBM;

Menggerakkan ekonomi masyarakat,
melalui pelibatan badan usaha lokal
untuk pembuatan unit Pertashop, serta
penyediaan gerai khusus untuk usaha
mikro kecil menengah (UMKM) setempat.

4,400

Total 4.400
kecamatan memiliki
penyalur resmi BBM

A total of 4,400
districts have official
fuel distributors

Significant indirect economic benefits for

communities and local governments from the

Pertashop program: [203-2-b]

Pertashop provides easier

access to fuel for people;

The prices of fuel sold at Pertashop
are the same as the prices at
PERTAMINA gas stations;

e Each Pertashop outlet can employ

between 2-4 local workers;

The potential for increasing regional
income from fuel sales revenue sharing;

Stimulating the community’s economy,
through the involvement of local
businesses for the establishment of
Pertashop units, as well as the provision
of special outlets for local micro, small
and medium enterprises (MSMESs).
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